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Forgetting retention and building
connection
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Introduction




M Insights

* Value Proposition

r

How we can meet your
expectations

The volunteering team at Crisis is organising
conversations with volunteers across all
locations and all roles.

The conversations are a part of some work to listen and check in whether we are
meeting the needs and expectations of our valued volunteers just like you.

volunteering, what is working for you and if there are things that we could be doing

We want to hear, in your words, why you became a Crisis volunteer, how you are finding 1
differently. []

Social connection
. Meaningful productivity
P P R R | 3. Tolearn about homelessness

opportunity to understand the effect on the lives of the thousands of volunteers that

In the last two years the world has changed so much that we want to take this
are crucial to Crisis’ mission :

Together
we will end
homelessness



& I n S i g h t S Volunteer to support

people facing homelessness

Join a community of people who are passionate about ending homelessness.

e \Website Research S T T

Our volunteers tell their stories

CHRISTINE'S STORY JASPREET'S STORY ADAM'S STORY

Volunteer your
specialist skills

If you have a specialist skill developed through your career or academic studies that can he/j,
deliver effective solutions to ending homelessness, we want to collaborate with you. We can

match you with a specific project in our organisation to help boost capacity, accelerate
‘I really enjoy being on the till - you get to innovation, and solve strategic challenges and problems.
The joy in the room as people enjoy their It's been rewarding, for sure. meet people and interact.” Our specialist volunteers come from all walks of life, bringing important new perspectives and
4§ there" t nothing better for v expertise. Volunteers from Accenture have already helped us to reconsider our approach to our
inners, there’s just nothing better for me. shops and e-commerce, and we have a volunteer who is acting as a mentor to one of the

businesses supported through our Venture Studio. We want individuals and teams who can help
Read more Read us to end homelessness sooner by bringing their talents to all parts of Crisis. This could be in
ead;more marketing, finance, project management, data and digital

Read more
We will ensure that your role is valued, with defined goals and objectives and that you

understand how you are part of ending homelessness. Not only will you be able to see the I ogether

direct impact of contributions, but you will also have a chance to learn about the structural

causes of homelessness and the solutions needed to end it we wi II e nd
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 Blended Approach

med up with
opment

y ten minutes

‘We hope you find them valuable!

Maintaining Your Belief
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Contents
Introduction and the Basics
The Equality Act 2010
Interpretations
Equality and Employment Decisions
Inclusive Behaviours
Harassment and Bullying
Summary
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Together
we will end
homelessness
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spectrum
Wellbein -
Volunteer Wellbeing

Programme

* Volunteers’ Wellbeing Week

FREEPHONE WHATSAPP
AND TEXT

e Detailed interviews with Christmas volunteers

Our VAP is available
24/7,365 days a year.

* Reflective practice for volunteers

wide range of areas including:

e PIE for volunteers
* Volunteer Wellbeing Programme
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Together
we will end
homelessness



ﬁ Trust and Responsibility

Crisis at Christmas 2023
Volunteering Content Capture Guidelines

What content are we looking for?

This year we want to give our social media followers and prospective volunteers an insight into
what volunteering for Crisis at Christmas is like across a range of roles.

We're looking for behind the scenes/a day in the life of content that shows what it’s like to
volunteer and why it’'s important.

We cannot show guests or members so the content should focus on your experiences of the
day - you don’t even need to show your face if you don’t want to.

You could show:

e Your alarm going off early, getting ready for your shift, putting on your volunteering r L
badge
What you have for breakfast and your commute to wherever you're volunteering
Setting up for guests/member activities and services such as such as arts and crafts Together
we will end

homelessness



Question Time



crisis.org.uk
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