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Introduction 



Insights

• Value Proposition

1. Social connection
2. Meaningful productivity
3. To learn about homelessness



Insights

• Website Research



Learning

• Blended Approach



Wellbeing 

• Volunteers’ Wellbeing Week

• Detailed interviews with Christmas volunteers 

• Reflective practice for volunteers 

• PIE for volunteers 

• Volunteer Wellbeing Programme



Trust and Responsibility 



Question Time



Thank you
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