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Tallulah Mary Scarlett

Wilson
Died: 14.10.12 (age 15)

® Copyright Dr. Buzzi Working Together to Safeguard Children & Young People



Analysis

* Risk Factors: Complex risks including digital self-harm and
assumptions about ‘best’ way to minimise online risks

* Identity: Underestimated the importance of online identity

* Being Deleted: Consultant psychiatrist gave evidence that,
with hindsight, Tallulah may have felt herself to be deleted in
some way when her Tumblr account was deleted. Thousands
of people had read her posts and she had gained great
satisfaction from that. Her internet provided both positive
and negative impact

* Professionals’ lack of good enough understanding

of social media: No person who gave evidence felt that, at
the time they were looking after Tallulah, they had a good
enou%h understanding of the evolving way that the internet is
used by young people

* The jury highlighted that an online life is important to young
Beople and professionals and educators should work to gain a
etter understanding of young people’s online world.
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Social Workers
using social media

to check service
users’ postings
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Social workers using social media to
find evidence on service users as
lack of guidance leaves knowledge

Photo: Mathias Rosenthal/Fotoiia
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Project Objectives

* To understand how social workers and social care practitioners use social media and
digital technologies at work and in practice;

* To identify the skills, opportunities, challenges and areas of development in relation to
digital professionalism and online safeguarding;

* To coproduce good practice guidance and recommendations that can support
practitioners in developing their digital professionalism and online safeguarding skills;

* To create toolkits and resources that can support practitioners in identifying, assessing
and ma_nagm% online risks and digital resilience in their assessments, plans and direct
work with children and young people and their families and carers;

* To enhance practice and outcomes for children and young people and their families and
carers;

* To promote and support holistic safeguarding of children and young people both online
and offline;

* To put practitioners at the heart of practice development;

 To address the current knowledge and practice gap and support practitioners to lead
and actively contribute to shaping the practice and future developments in this area.
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Methodology

* A critical literature review of current available literature in this area:

* Survey questionnaire for practitioners: to identify current practice as well as current strengths, challenges
and areas of development;

* Semi-structured interviews with practitioners: to delve deeper and identify specific practice strengths,
challenges and areas of development;

* Focus groups with practitioners: to examine and identify curren’g]Jpractice_as well as current strengths,
challenges and areas of development and to deep dive on specific questions, opportunities or issues;

» Twitter chat: to promote wider participation and gather wider views on current practice strengths,
challenges and areas of development;

* Consultation with practitioners and their employers: to examine and identify themes, challenges,
opportunities, areas of development and implementation approaches as well as support for practice and
practitioners;

* Focus groups with young people and their families and carers: to identify their needs and preferences in
relation to practitioners’ digital practice and online safeguarding;

* Semi-structured interviews with young people and their families and carers: to delve deeper into their needs
and preferences in relation to practitioners’ digital practice and online safeguarding;

 Consultation with young |i)eople and their families and carers: to review the project findings and
recommendations as well as the proposed guidance for practitioners;

* Use of advisory and reference groups: an advisory and reference groups.
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Project Outputs

* We have provided 5 practice guidance documents to support practitioners in
their digital practice; namely:

« The PCFSW & Social Work England COVID-19 Ethical Reponse and Best
Practice Guide for Children and Families Services

e The PCESW & Social Work England Best Practice Guide for Risk Assessment
and Prioritising Children and Families’ Needs during the Pandemic

« The PCFSW& Social Work EnglandBest PracticeGuidefor Video
Call/Contactand Virtual/Online Home Visit

 Socilal Work England and PCFSW Best Practice Guide for Assessing Online
Risks, Harm and Resilience and Safeqguarding of Children and Younqg People

« PSW Best Practice Guide for Digital Practice, Digital Professionalism and
Digital Capabilities
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https://esafeguarding.org/publications/PSW-and-SWE-Coronavirus-Ethical-Response-and-Best-Practice-Guide-20200505.pdf
https://esafeguarding.org/publications/PSW-and-SWE-Best-Practice-Guide-for-Prioritizing-Children-and-Families-Needs-and-Risks-20200505.pdf
https://esafeguarding.org/publications/PSW-and-SWE-Best-Practice-Guide-for-Video-Call-and-Virtual-Home-Visit-20200505.pdf
https://esafeguarding.org/publications/PSW=and-SWE-Best-Practice-Guidance-for-Assessing-Online-Risks,-Harm-and-Resilience-and-Safeguarding-Children-and-Young-People-Online-2020-05-26.pdf
https://esafeguarding.org/publications/Best_Practice_Guide_for_Digital_Practice_and_Digital_Professionalism_and_Digital_Capabilities.pdf

Project outputs

* National recommendations and a %uidance document to support practitioners in
a

developing their digital professionalism and online safeguarding skills;

* eBook on digital professionalism presenting the project findings and recommendations as
well as best practice examples in relation to digital professionalism;

* eBook on online safeguarding presenting the project findings and recommendations as
well as best practice examples in relation to online safeguarding;

* Toolkits and resources to support practitioners in developing their skills and capabilities
for digital professionalism and holistic safeguarding of children and young people both
online and offline.

* Toolkits and resources to support employers in assessing and supporting practitioners’
knowledge, skills and digital capabilities.
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Context and Introduction to the Research

* So far there have been three distinct but complementary approaches to data
collection:

* Survey data: we have had a total of 3,872 participants of which 124 were considered
invalid and excluded, resulting in 3,748 valid responses of which 2952 were from
children and families practitioners.

* The detailed analysis and breakdown of this data will be provided in the final report.

* The data from survey was complemented with findings from focus groups and
interviews (12 focus groups 128 participants + 98 interviews).
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Multi-Agency & Partnership Working

Focus on the Child & Family

Difference in language, focus & Priority & Shared Language of Risk & Resilience

Line of Site, Performance & QA, Resources, Focus on the Child & Family
Changing Social Context & Expectations, and more & Shared Language of Risk & Resilience

Practice Culture, Framework, Knowledge, Skills & Capabilities

Focus on the Child & Family
& Shared Language of Risk & Resilience 11

Emotional challenges, Changing practice landscape,
Digital Safeguarding & Digital Wellbeing, and more




Mixed Impact of the Pandemic

» Collapse of multi-dimensional experience into the two dimensional digital screen
» Loss of embodied face-to-face encounter
»Ramifications are not always clear to practitioners

»Practitioners’ health and well-being including digital well-being; this goes beyond
the impact of covid-19 and includes:
» Challenges posed by the overlap between personal and professional sphere;
» Invisibility of children and increased practice and professional anxieties;
» Concern for digital risks and online safety;
» Ease of engagement as well as disengagement;
» Difficulty in maintaining the attention of children an young people;
» And more.

» Children and families’ health and well-being including digital well-being.
» Loss of meaning and focus on task-completion.
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Going forward

» Publication of the report later this month includin

» Research findings

» Recommendations

» Toolkits

» Guidance and protocols for digital practice
» Home visit
» Direct work with children and young people
» Return home interview
» Digital professionalism and digital capabilities
» CPD pathway for digital practice
» Online safeguarding

» Publish good practice examples from local authorities showcasing the implementation
of the findings and recommendations.
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Online Risks

* UK government guidance, Child safety online: A practical guide for providers of
social media and interactive services (DCMS, 2016, Section 1.3 ), classifies online
risk into three categories, namely, content risks, conduct risk and contact risk:

* Content risk: children receiving mass-distributed content. This may expose them
to age-inappropriate material such as pornography, extreme violence, or content
involving hate speech and radicalisation.

* Conduct risk: children participating in an interactive situation. This includes
bullying, sexting, harassing, being aggressive or stalking; or promoting harmful
behaviour such as self-harm, suicide, pro-anorexia, bulimia, illegal drug use or
imitating dangerous behaviour. A child’s own conduct online can also make them
vulnerable - for example, by over-sharing their personal information or by
harassing or bullying themselves.

* Contact risk: children being victims of interactive situations. This includes being
bullied, harassed or stalked; meeting strangers; threats to privacy, identity and
reputation (for example, through embarrassing photos shared without
permission, a house location being identified, someone impersonating a user,
users sharing information with strangers); and violence, threats and abuse
directly aimed at individual users and/or groups of users.
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10 C’s Risk and Resilience Typologies

Context (Risks and benefits associated with each social media platform; each social
networking site or digital technology generates its own risks, norms & behaviours)

Content} (Risks and benefits of the use, exposure to or production of helpful or harmful
content

Conduct (Risks and benefits of the person’s online behaviour)

Contact (Physical and/or Virtual contacts that are or that may be helpful or harmful)

Confidentiality and disclosure of personal information (Risks and benefits of disclosure of
personal info. and how this may be helpful or harmful and lead to strength or vulnerability)

Compatibility or contrast (Compatibility or contrast between online and offline identity,
behaviour and relationships)

Connection and social capital (Risks and benefits associated with connections and social
capital as well as positive or negative association)

Consumption (Time, frequency and patterns of use of social media and digital tech)

Commercial, professional and commercial exploitation (Risks and benefits of developing
one’s commercial or professional potential vis-a-vis commercial exploitation)

Complex, compounded and composite (Any other complex, compounded or composite risks
or benefits that may result as a combination of the above or other risks)

Source: Megele & Buzzi (2017, p. 43)
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The 10 Cs Risk and Resilience

Online risks and harm and the child's experience

Connection and
social capital

Connection and
social capital

Content Identity, Contact
relationships &and
Consumption development Conduct

Consumption and Complex and

use of media Composite Compatibility
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10 C’s Risk and Resilience Mapping Tool

* 10 C’'s mapping
tool can be used
collaboratively
with young people
to coproduce their
digital risk profile
and to reflect upon
their digital
identity and its
associated risks
and opportunities.

Source: Megele & Buzzi (2018)
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10 C's Risk and Resilience Typologies Mapping Tool
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Digital Citizenship & Digital Professionalism

Risk & Opportunities Profile

Digital Professionalism Risk & Opportunity Profile

Confidentiality & Personal Disclosure
7

Complex & Composite 6 Connection & Social Capital

Commercial Context

Consumption Content

Compatibility Contact

Source: Megele & Buzzi (2018)

Conduct
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The Assessment
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Safety & Stability

—

Effective Safeguarding is about the
Relationship that holds.

Give young people a point of reference & a B
compass & support them to connect & explore
& watch them grow and blossom. ﬁ
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Further Reading

SAFEGUARDING
CHILDREN AND
YOUNG PEOPLE
ON“NE A Guide for Practition

n's Commissioner fee England

CLAUDIA MEGELE

P

SAFEGUARDING
ADULTS
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https://www.amazon.co.uk/Safeguarding-children-young-people-online/dp/1447331826/ref=sr_1_1
https://www.amazon.co.uk/Safeguarding-children-young-people-online/dp/1447331826/ref=sr_1_1
https://www.amazon.co.uk/Safeguarding-children-young-people-online/dp/1447331826/ref=sr_1_1

Questions & further information

» For questions or further information and/or the project report
please email:

» Dr. Peter Buzzi email: Research@esafeguarding.org
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