
When a mental health crisis is responded 
to by a nurse and a paramedic.
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1.9 m 168,000 105,000 52%
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• Patient experience 

• 10 % of our daily workload but not 10% of our training. 

• Staff confidence and feedback 

• Longest on-scene times  

• Ensure right care, right place, first time. 

• MDT working

Reasons to change. 
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Whose shoes
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• PDSA cycles – 10 test shifts. 

• Scoped timings, geographical locations, primacy of care

• Consideration of skill mix 

• Developing governance and SOP 

• Embedded in the trust strategy as a pioneer service 

The start.
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= Number of patients seen 

19%

8400+

= ED Conveyance Rate 

0 = Number of serious incidents 

In 2020: 
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• MHJRC attend a similar number of incidents per shift compared 
to BAU ( 5.1 vs 5.6) 

• MHJRC travels for longer distances than BAU (14.7 vs 9.9 mins) 

• MHJRC has a shorter job cycle time compared to BAU (85.2 vs 
98mins)

• MHJRC spends longer on-scene with patients. (70 vs 58mins)

Productivity and Performance 
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• 95% had positive experience

• 100% had developed new skills

• 100% agreed or strongly agreed that 
service users had benefited from 
accessing MHJRC due to the joint 
assessment. 
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Impact of Covid
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Spread:
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• Increased the frequency and quality of 
training to staff 

• Conference speaking 

• AACE best practice 

• Influenced other ambulance services

• Rotational models across providers  

• HSJ Patient Safety Award and 
Parliamentary Award (London Region)
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The future?
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• MHJRC business as usual 

• Further upskilling of staff

• Rotational model for nurses and 
paramedics

• Higher education 

• Trusted Assessor status
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Thank you!
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