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Our core
purpose

“Improving
health and
wellbeing by
putting science
and evidence at
the heart of
health and care
decision
making”



NICE principles

The principles that guide the development of NICE guidance and standards include
consideration of health inequalities throughout the guideline prioritisation,
development, consultation and implementation pathway:

Principle 1. Prepare guidance and standards on topics that reflect national
priorities for health and care.

Principle 4. Take into account the advice and experience of people using services

Principle 5. Offer people interested in the topic the opportunity to comment on
and influence our recommendations

Principle 9. Aim to reduce health inequalities

Principle 10. Consider whether it is appropriate to make different
recommendations for different groups of people
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NICE Strategy
2021-2026

“Arenewed determination to prioritise
our work to reduce those health
iInequalities that have been highlighted
during the pandemic, to work seamlessly
across boundaries, to reduce
bureaucracy, and to speed up access to
the latest and most effective treatments”

N I C National Institute for
Health and Care Excellence




NICE’S core purpose
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Partnerships and
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Involving
patients and
the public at
NICE

NICE

Lay members: at
least 2 on each
committee

Patient
organisations:
submit evidence,
attend scoping
workshops and
comment during
consultations

Patient/public
experts: Patients,
public, and their
advocates providing
statements of
experience at
meetings

Additional
engagement




How we Organisations Individuals
provide

* Masterclasses * Assigned adviser

* Presentations Regular contact

Support * Meetings  Training and events
« Templates  Toolkits
* Online information  '‘Buddying’

Expenses and
honorariums

 Toolkits and guides
« Day to day support




NICE

Advice

? You have to want to do it!

If you do want to do it, your senior staff have to lead this agenda for your
organisation.
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It takes resources - money and people and time

[l

Write a policy — make sure it's evidence-based

Make it meaningful - tokenism is worse than no involvement at all

It doesn’t have to be perfect — better to try it, and to learn from experience, than
to try to construct the perfect model

g X
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More advice....
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Don’t worry about representation, but try to involve both individuals
and organisations

Users of services (patients, carers etc) may feel very differently about
priorities to citizens. Sometimes you need to keep these views distinct

Be open, explicit and transparent in your recruitment of patients and the
public

Pay people to participate if you can - everyone else is being paid to be
there!

Patients and the public can genuinely give you insights you won't find
anywhere else.

They will challenge your presumptions, and those of researchers, about
what is really important - this is a good thing, embrace it!
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Even more advice...
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Collect evidence of impact, even if it's observational and/or
anecdotal. It's the only way to persuade the cynics.

There will always be cynics.

It won’t always work - this doesn’t mean that it's not working, or that
it's not worth it

It will make a difference - to your outputs and to your credibility

You will create powerful champions for your organisation and its
work

The people who work with you will become empowered in a way that
neither you nor they expect
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Community engagement: improving health and wellbeing and

reducing health inequalities
NICE guideline [NG44] Published: 04 March 2016

Guidance Tools and resources Evidence History
Guidance

Recommendations

ez e o], COMMIUNILY engagement: improving health and wellbeing

Context
e T s Quality standard [QS148] Published: 03 March 2017

This guideline covers community e
inequalities, ensure health and wel

Recommendations for research

Update information e EtharitieTantine ot e dics Quality standard Tools and resources History
Glossary
The guideline complements work by Public .
wellbeing. Overview
. . Quality standard
Recommendations Quality statements
This guideline covers recommendations on: Quality statement 1: [dentifying

local priorities

overarching principles of good practice -
developing collaborations and partnersk

Download (PDF)
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community members and statutory, co Oy S EE TS 22 SUE T e Qual ity Stateme nts
' !]r\:;’l\i"tiir;i'peome in peer and lay roles —h Quality statement 3: Identifying
. nmommunitvenaagement AT community assets Statement 1 Members of the local community are involved in setting priorities for health and wellbeing initiatives.
O TR R R e T =R, Quality statement 4: Peer and Statement 2 Members of the local community are involved in monitoring and evaluating health and wellbeing
lay roles initiatives as soon as the priorities are agreed.
About this quality standard Statement 3 Members of the local community are involved in identifying the skills, knowledge, networks,

relationships and facilities available to health and wellbeing initiatives.

wellbeing initiatives.

Statement 4 Members of the local community are actively recruited to take on peer and lay roles for health and

NICE
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