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Whaley Bridge

Population of 6,500





Thursday 1 August

• Normal day

• Two press officers in the office that morning

• Night before flooding in Buxton but nothing major



First notification

Call into the police control room at 10.40am

“I’m at the bowling club and the reservoir is collapsing, and I’ve been watching it 
for five minutes, a huge concrete slab about 15-20feet long has fell off and 
another piece is coming away as we speak.

“There’s a lot of houses in direct line of it if it goes. It’s so dangerous. The concrete 
holding (the) water in is completely disintegrating.”





Within an hour……
FIRST STATEMENT – published 12.26pm 01/08/19

Officers are currently in attendance at an incident at the 

Toddbrook Reservoir following reports of damage to a 

wall of the reservoir. 

There are currently a number of road closures with local 

diversions in place. 

At this stage we are not evacuating the area and we are 

working with partners to assess the stability of the 

structure.

People are asked to avoid the area at this time and 

further information will be made available as we have it. 



Within a few hours…..



Video of the officer telling people to get out or 
die.



Back in the office – what it meant for us…..



Keep your Chin’ook Up Duck



Friday Day 2- Residents’ Meeting
• Decided early on that the residents’ meeting would take place first – followed by 

the press conference

• Multi-agency panel for both events

• Press allowed into the public meeting on the understanding that they would not 
film or ask questions

• A number of areas were raised – in particular from a comms requirement were 
the need for not just social media but text messaging and the need to include 
businesses in our communications

• Date of the next residents’ meeting



Friday – Day 2



Allowing residents back…..

• Decision to return for a short time

• Communicating messages internally

• External messaging – human interest 





Saturday into Sunday – press office

• Staggered working 

• Update regarding continued work around the dam wall and removing 
water

• Further 55 homes evacuated

• Sunday – 10am – Window closes for residents and businesses to return. 
Further heavy rainfall predicted and threat to life increased 



Residents’ meeting - Sunday

• Previous residents’ meeting had no PA equipment – this was sourced for 
the second meeting

• Rep for Derbyshire Alert – the system that allows direct text messaging –
was at the meeting taking signups . Very well received

• Drone footage of the site showed the scale of the task in hand

• This footage was then released the following day to the general public and 
media

• Further meeting arranged for Tuesday evening



Media Area



Monday and Tuesday

• Number of meetings decrease 

• Continued updates to public and media about the current level of the 
water

• By Tuesday evening the water level had been lowered to a point where 
engineers were able to begin assessing the damage

• A further residents’ meeting was held and 55 households in Horwich end 
are able to return home.



Wednesday 7 August

• At 2pm we were able to announce that people were allowed back home

• Businesses re-opened, there were tears and some brilliant messages from 
local people

• A video from DCC Swann and CFO McDermott was also posted from the 
Silver suite at HQ explain the news

• Over the following days a multi-agency hub was in place in the town for 
residents and businesses to access support along with an increased police 
presence





Methods of communication

• Facebook

• Twitter

• Force website 

• Derbyshire Alert 

• Press conference 

• Press interviews

• Public meetings 



32 posts –video, plain text and pictures
Reach 4.1m people and were engaged with 758k times
Comments directly fed into Gold strategy around allowing people back 
into their homes 
Local groups engaged with – invaluable in sharing our messages

4.1m impressions and 273k per day – 4.6k retweets
Great support from high profile accounts – including 
local dam expert Edwina Currie!
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Questions we didn’t expect 
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What we learnt
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