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Pre-pandemic challenges
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Lengthening waiting times for treatment in A&E and admission

Growing complexity of people presenting in urgent care

Increasingly complex system
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Key questions
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How are the different parts of the health system working together?

What does good look like (and do we have the right data to measure 
this)? 

How can we engage people – as patients, parents, carers, and staff –
in improving how the urgent care system works?
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Follow us on Twitter – twitter.com/NuffieldTrust

Sign up for our newsletter – www.nuffieldtrust.org.uk/newsletter-signup


