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Age and vulnerability to scams

• 800,000 older victims a year – one every 40 seconds.

• Action Fraud data for 2020/21 shows more than 400,000 reported 

incidents totalling £2.3 billion in losses. 

• Ill-health, disabilities, and digital exclusion can make people more 

vulnerable. 

• In a typical week, 2.5 million older people don’t interact with more 

than 3 people they know.

• Isolated people may be more trusting of visual cues like names and 

logos and less likely to question them.

• Becoming a victim can make people even more isolated. 



The impact of fraud

• Impact of fraud is different to other acquisitive crime. Not 

just financially but on health, confidence, and 

relationships.

• Older people may be more likely to need long-term care. 

Scams can lead to anxiety, depression and suicidal 

thoughts.

• Impact on confidence and making people digitally 

excluded. Increase vulnerability, reduce independence, 

and make people more reliant on others. 

• Impact on relationships between partners, children, and 

friends. 



Pension fraud victim’s story

• Older female victim who lost over £100,000 as part of a pension fraud 

scheme. Significant impact on the later life she and her family thought 

they were preparing for. 

• Family breakdown, bankruptcy, accidents and children 

psychologically affected. 

• Has spoken with lots of agencies but could not get a “sense of 

closure”

“To have your bag taken on the street is one thing, to have your whole 

future taken, I can't even begin to tell you.”

“Been like sitting on death row, not knowing when someone's going to 

pull the trigger”



Preventing fraud and supporting victims

• Campaigning on how the system can keep people safe and offer better 

redress. Focusing on Online Safety Bill and implementation of CRM code. 

• Age UK works nationally and locally with Home Office, FCA, PSR, Police, 

Action Fraud, Trading Standards, Citizens Advice, Victim Support, banks and 

the Financial Ombudsman Service – all orgs that offer advice, support or 

redress. 

• Age UK has lots of scams awareness resources ageuk.org.uk/scams

• National advice line 0800 678 1602. Lines are open 8am-7pm, 365 days a 

year. 

• Delivering targeted local support to victims and those at risk of fraud. 

https://www.ageuk.org.uk/scams


Supporting people 

• Tailor advice, messaging and channels to the audience you are trying to reach. Help people to spread the 

message as well! 

• Try to avoid jargon or include a glossary of terms. 

• Think about fraud methodologies – phone, web, email - and tips for staying safe. 

• Promote digital inclusion by exploring the benefits of getting online and helping people to understand risks. 

• Build in testing to assess competency to spot and challenge threats.

• Supporting older people to safely access online services and be confident in identifying and reporting 

scams. 

• Consider weaknesses of current messaging e.g. phone number spoofing. 

• Focus on preventing re-victimisation. 



Get in touch

joel.lewis@ageuk.org.uk 

@age_UK

Resources

https://www.ageuk.org.uk/scams

https://www.ageuk.org.uk/services/in-your-area/

Age UK Avoiding Scams and Staying Safe Guides

Advice Line - 0800 678 1602

https://www.ageuk.org.uk/scams
https://www.ageuk.org.uk/services/in-your-area/

