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Life used to be so straightforward…
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£1.5 Trillion of Assets

£4.8 Billion Loss in 
Motor Insurance





















Pandemic opportunities





















Changing Times, changing crimes 
and changing investigations

• Victim

• Location

• Witnesses

• Offender

• Social media profile

• Financial profile

• ANPR movements

• Telephonic profile

• Internet profile







The victim experience –
Hidden slide
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