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our problem.
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Google

anxiety due to |

anxiety due to covid 19
anxiety due to lockdown
anxiety due to work

anxiety due to stress

anxiety due to menopause
anxiety due to lack of control
anxiety due to uncertainty
anxiety due to bereavement

anxiety due to lack of sleep
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MENTAL HEALTH

FIRST AID

PHYSICAL FIRST AID
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Managing rent arrears

Communicating effectively with
tenants and residents

Training your staff.




Good practice examples
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No right to succession letter - original

Dear MR & MRS

| am writing further to my recent visit when | advised that you have no right to succeed to the
tenancy of (ADDRESS) following the recent death of MR & MRS.

The tenancy agreement provides that there is only one succession right. Your MR & MRS
succeeded to the tenancy of (ADDRESS) when MR & MRS passed away. It is not therefore
possible for any further succession to take place in respect of this tenancy.

As you have no right to succeed fo the tenancy it is necessary for me to serve you with the
enclosed Notice of Seeking Possession / Notice to Quit (delete as appropriate). This Notice is
the first stage of legal proceedings against you for Grand Union to recover possession of add
address. Please note that in the meantime any payments you make in respect of add address
are for use and occupation only.

Please write to us within the next 28 days to advise if you have any personal circumstances or
other matters you would like us take into account regarding this matter.

No right to succession letter - new

Your future housing
Moving from (address)

As we discussed during my recent visit, I'm afraid you will have to leave (address).
The enclosed notice is the first stage of legal proceedings to ensure this happens.

(Reason for non succession to be given by coordinator here.) This is the only
succession allowed by the law, which is why you cannot continue to live at the
property.

Help and advice

| understand this is a difficult time and a big change, but you must now arrange to
leave the address and find a new home. I've suggested you contact your local
council to discuss your housing options, and consider applying for their Housing
Register.
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* |nclude mental health training as part of your induction and
customer care training as well as offering further specialist
training for people working directly with tenants/customers

= Make sure that all housing and front-line staff receive adequate
training on interacting appropriately with tenants, including
people with mental health problems

= Make sure that staff are aware of where they can refer tenants
who require support with their mental health, encourage them
to follow up on referrals, and ensure they themselves are
supported if necessary

= Provide training on how people's experience of mental
health problems can affect their housing situation and their
engagement with housing providers. For example, training
could shed light on the reasons why a tenant may struggle
to allow access for a gas/electricity safety check, and may
enable housing providers to review the way in which they
communicate with tenants about these checks.
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%\W\LJ\A for better mental health

JustGiving
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www.justgiving.com/fundraising/cih-housing
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