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Safeguarding people is everyone’s responsibility. Some of our

residents are at risk of abuse, harm or neglect. We all have a

responsibility to protect them. It is only by tackling it head on

that we’ll create a safer community and home ,{pr our

customers.
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Who we are and our
why...

* 60,000 homes across the south

* Provide social rented, market rented,

shared ownership and outright sales

 Specialist supported housing team
covering approx. 1,300 homes

* We have a person led and outcome
focused approach to safeguarding

* We want to be sector leading with a
tailored offer of support
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Spotting signs of abuse and other
safeguarding concerns in response to Covid-
19
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> Removing the fear - Making safeguarding personal
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On the phone — if you’re concerned
ask simple questions which can be
answered yes or no. e.g. Do you feel
safe at home? — do you need help? Is
there a better time | can call ? (then
list some times)

When visiting and have concerns but
potential perpetrator in the house —

2. Trap thumb



Data first - Created a
business intelligence
platform which represent
trends in domestic abuse
being reported Business




Sarah Andrews

Head of Housing Response Service
M: 07917241395
sarah.andrews@sovereign.org.uk
@SarahMayAndrews3
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