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« Creating an online Skills Hubs hub that allows employers and
individuals to access training materials on demand

« Making skills provision more inclusive and increasing
accessibility by pivoting to an online education offer

« Creating and maintaining a quality-assured database of training
providers to assist people in finding the right courses

« Connecting skills advisors and individuals in 1-2-1 meetings to
meet individuals’ skills needs
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Employers, start your search for new skills

here:

Grants and Advice

e Are you a Staffordshire SME?
* Trading for more than six months?
* Looking to upskill yourself or staff?

The Skills Hub actively seeks out businesses looking to upskill their
staff; we can offer grant funding for a variety of courses. Our 48%
match funded grant covers up to £5K of training costs, with many
bespoke courses on offer through our approved providers.

Find out if you're eligible >

Nil Cost Training Top Up
SME

Support Scheme

Staffordshire

Back to
Business

The Free Training Top Up for Employers initiative will support up to
400 Staffordshire SME's with grants of up to £5,000 to top-up
training or up- skilling costs to help employees.

Request an application >

Stoke Businesses: Express your Interesta »
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Business Management | Level N/A | Short Course

Assertiveness Training (Sales Management )

Staying in Control in a nice way.

Business Management | Level N/A | Short Course

Delivering Great Service & Growing Sales Through CX

Afacilitated session, where the concept of improving Client Experience (CX) to improve business performance is

launched and begins the CX transformation programme.

Business Management | Level N/A | Short Course

Developing new and existing sales skills.

The programme focuses on tried and tested tools and techniques to help your selling team engage in the selling
process with confidence. Reaching customers and getting them to commit to buying is a key activity for any
commercial organisation. Effective selling skills based on good technigues and an understanding of the
psychology of the sales procass can make a big difference to your sales success,

Business Management | Level N/A | Short Course

Essential Sales Skills

Essential sales skills at three levels - managers, sales people or business owners. All aspects of the sales process

Business Management | Level N/A | Short Course

Field Sales Programme

Effective time management Effective meeting skills How to build netwaorks Sales cycles
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* Skills Advisors — Needs Analysis to establish training
requirements.
* Sign post to approved Skills Hub Delivery Partners

* |dentify and discuss all funding options

* Apprenticeships — the different levels and opportunities

* AEB/Bootcamps — other funded training

* Discuss bespoke training
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Skills Hub Fiscal Metering MIG/Tig Welding LinkedIn Creo 5
Value Stream of Natural Gas

Mapping & 4
Field Mapping

Optical Assistance

The Carriage of Lithium PRINCE 2 6t
Course

Batteries by Air, Road & Edition
Sea
¥

Certificate in
Public
Relationships &
Handling Media
Interviews/Crisis
Communications

Professional
Supervision

Sampling System
Problem Solving

Train the Trainer
Social Media Course
& Google Analytics
and AdWords |

Handling Difficult Quickbooks

Conversations

Discover Self
and Team
Workshop

Supporting others
through times of
needs and Coaching
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Mentoring
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Grant:

48% towards the cost of training
Maximum: £5,000

Minimum project cost: £250
Training: cannot have started
Multiple grants available

Does not have to be with an

approved provider.

SKILLS HELPLINE
0300 600 1066

5

SME  POWERINGUP
e | 2900 DIGITAL

Stoke-on-Trent

* 100% grant up to £5,000

e 1 application per employer

* Limited offer through to March
2022

European Union

European
Social Fund
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What does the data tell us?

« Areas company are enquiring about
training?

« Sectors the companies are investing?

« Sectors/type of businesses that are
investing.

« The benefits of investing in staff

Skills Advisory Panel

Does the data we collect match their plans
in terms of requirements.

Peer-to-Peer

Working with the voice of the businesses,
what they want/need

Professional Services
5%

Partners
1%
Other
10%

Business Skills
16%

Communication:
8%

Management T...
15%

Languages
0%
Industrial & Engine...

9%
HR & Quality

Hospitality
1%

Health, Public Services and Care
3%

Digital /Social M
13%

Health & Safety
13%
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What will training in 2022 look like:

-

stay?

~

Will online training

)

L\/

-

Do employees
prefer to training
away from their

place of work?

European Union
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Has the quality
been impacted?

~

)

-

L\/

CONNECT. BELONG. SUCCEED.

\
Does the training
being offered, meet

the requirements
of the company?

)

-

Do employers
prefer online
training, as less
disruptive?

~

)
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Flexible training —
has this actually
made it more

accessible.

~

)
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