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Using Technology to Improve 
Employment and Skills Delivery 
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• Creating an online Skills Hubs hub that allows employers and 
individuals to access training materials on demand

• Making skills provision more inclusive and increasing 
accessibility by pivoting to an online education offer

• Creating and maintaining a quality-assured database of training 
providers to assist people in finding the right courses

• Connecting skills advisors and individuals in 1-2-1 meetings to 
meet individuals’ skills needs
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• Skills Advisors – Needs Analysis to establish training 

requirements.

• Sign post to approved Skills Hub Delivery Partners

• Identify and discuss all funding options

• Apprenticeships – the different levels and opportunities

• AEB/Bootcamps – other funded training

• Discuss bespoke training
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Grant:

48% towards the cost of training

Maximum: £5,000

Minimum project cost: £250

Training: cannot have started

Multiple grants available

Does not have to be with an 

approved provider. 

• 100% grant up to £5,000
• 1 application per employer
• Limited offer through to March 

2022
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What does the data tell us?

• Areas company are enquiring about 
training? 

• Sectors the companies are investing? 
• Sectors/type of businesses that are 

investing.
• The benefits of investing in staff

Skills Advisory Panel
Does the data we collect match their plans 
in terms of requirements. 
Peer-to-Peer 
Working with the voice of the businesses, 
what they want/need
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What will training in 2022 look like: 

Will online training 
stay?

Has the quality 
been impacted?

Do employers 
prefer online 

training, as less 
disruptive? 

Flexible training –
has this actually 

made it more 
accessible. 

Do employees 
prefer to training 
away from their 
place of work? 

Does the training 
being offered, meet 

the requirements 
of the company?

Does skills 
investment 

improve staff 
retention? 


