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DIGITAL TOOLS TO ENHANCE LEARNING AND THE 
STUDENT EXPERIENCE

LEARNING 
INNOVATION AND 

DIGITAL 
ENGAGEMENT



DIGITAL TEACHING 
APPROACHES ARE 
NOTHING NEW

NEITHER IS REMOTE 
LEARNING

FACE TO FACE TEACHING 
HAS BEEN WITH US FOR 
CENTURIES

MOST TEACHERS BELIEVE IN THE PRIMACY OF FACE TO FACE



I TEACH FACE TO FACE, THAT’S WHAT 
MY STUDENTS EXPECT. WHAT’S THE 
EVIDENCE THAT ONLINE LEARNING 
CAN ENHANCE LEARNING. 

AND ANYWAY, EVEN IF I TRIED TO 
EXPLOIT ONLINE TOOLS, IT WILL 
JUST CREATE EXTRA WORK FOR ME.

WORKLOAD AND WELL-BEING





STAFF DEVELOPMENT

PLANNING AND 
IMPLEMENTING AN 
ONLINE COURSE

SYNCHRONOUS 
VERSUS 
ASYNCHRONOUS 
APPROACHES

RESPONSIVE SUPPORT

STUDENT SUPPORT

STEPS TAKEN TO SUPPORT ACADEMIC COLLEAGUES







Digital to Enhance Learning

- Workload
- Well-Being

Overall, well-being and 
workload have been an 
issue

Why?



LOCAL CHAMPIONS

ENSURING ENGAGEMENT

DEPARTMENTAL PLAN

ACADEMIC/PROFESSIONAL 
SERVICES PARTNERSHIP

EXTERNAL EXPERTS

WHERE IT WORKED WELL



Recordings of lectures

Real time when value added

Community of Practice

Technology and Assessment

Use Supported Tools

Guide and Induct Students

WESTMINSTER SCHOOL OF MEDIA AND COMMUNICATIONS



HIGH STUDENT SATISFACTION RATES

CHANGED ROLE AS A TEACHER

CONCERNS BEING HEARD

WORKLOAD A SIGNIFICANT CONCERN

REWARD AND RECOGNITION HIGHER

WESTMINSTER SCHOOL OF MEDIA AND COMMUNICATION



TRYING TO REPLICATE F2F ONLINE

FAILURE TO REDESIGN FOR ONLINE

WHERE IT WENT WRONG 
FOR MANY



CAN ONLINE IMPROVE 
WELL-BEING AND 
WORKLOAD?

YES BUT….NOT WHILST

THE MODEL IS F2F ONLINE

TEACHERS, STUDENTS AND 
GOVERNMENT CONTINUE 
TO MARGINALISE ONLINE

SOME CONCLUSIONS



SUCCESS AND MOVING FORWARD

STAFF HAVE WORKED 
TOGETHER

TO GET THE 
BASICS RIGHT

LISTENING TO 
STUDENTS

(A)SYNCHRONOUS TECHNOLOGY IN 
ASSESSMENT

DIGITALLY 
CAPABLE

INTEGRATING ONLINE WITH F2F




