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Its about 
people, not 
stuff



The 
problem



Flood Risk 
Communities 
Charter



Therefore



Benefits



Shifnal



Communities 
need to be at 
the heart of 
partnership 
working

 Engagement, partnership, leadership.  Communities 
should be able to play a leadership role

 As in your workplace, people in communities have 
different skills

 Involvement means
 Galvanising communities

 Building partnerships

 Innovation

 It requires partners to work with communities as 
equals.  It must be participatory

 No knowledge hierarchies

 It is about relationships –Trust, Transparency, 
Accountability, Honesty, Respect



Success factors

Supporting and representing flood risk communities



Thank you

National Flood Action

Twitter: https://twitter.com/NatFloodForum search @NatFloodForum

Instagram: https://www.instagram.com/nationalfloodforum/ search nationalfloodforum

Facebook: https://www.facebook.com/floodforum/

LinkedIn: https://www.linkedin.com/company/4357020

https://nationalfloodforum.org.uk/
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