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FINANCIAL INCLUSION SUPPORT OFFICER

FINANCIAL INCLUSION TEAM PILOT PROJECT 



FISO Background:

o The Financial Inclusion Support Officer programme aims to imbed 

Financial inclusion support into a school setting

o Foundations based on listening to parents and community groups with 

lived experience of poverty 

o Data analysis:
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FISO Background:

o Aim to reduce child poverty by targeting the three main drivers of child 

poverty: 
o the cost of living 

o maximising entitlement to generate income from social security benefits

o Income from employment

o Programme and engagement is education led:
o Named FISO at each school

o Support for families booklet used to introduce service 

o School Social media and group call text to promote service

o Support families and alleviate poverty
o One to one support up to and including type 3 welfare rights and debt 

reconciliation
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FISO Background:

o New referral pathways introduced:

o Employability
• access training and education

• help to start their careers

• move onto better paid employment

o Fuel Supports
• Fuel advice

• Fuel top ups
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Timeline

o Pilot phase 1:
o One FISO

o 12 month pilot

o 4 schools

o Phase 2:
o Extended 12 month programme 

o Nine FISO’s

o Aim to provide service to all 30 secondary schools in Glasgow

o Phase 3:

o ?
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Questions:
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