
Reducing the Degree Awarding Gap

Dr Zainab Khan, Pro Vice-Chancellor Learning & Teaching
Director of the Centre for Equity and Inclusion
London Metropolitan University



The Education for Social Justice Framework 

The Framework builds 
on good practice at 
other HEIs, and 
reimagines university 
education as a vehicle 
for positive social 
change. 



A whole-institutional 
approach to addressing 
disaprities in outcomes 
and establishing a 
culture which is inclusive 
and enabling



Culture & Behaviours 

• Staff training 

• Bespoke training (eg MarComms, Estates)

• Informal spaces to discuss race

• Reverse mentoring 

• Ensuring there is a variety of central and 
department led activity



Governance

• Embedding KPIs in corporate plan

• Department Strategic Plans 

• Embedding in Academic Quality
- Course level 
- Subject level 
- APP Management 

• Equity Assurance Scheme




