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How NACAP empowers people with respiratory disease

Asthma UK British Lung
Foundation Partnership
(AUK-BLF)

¢ Adults with COPD and/or
asthma (including carers
with other long-term
conditions)

THE ASTHMA UK AND
BRITISH LUNG FOUNDATION
PARTNERSHIP

s | NACAP

Royal College of Paediatrics
and Child Health (RCPCH)

e Children and young people
with asthma and/or other
long-term health conditions
(including parents and
carers)

#*RCPCH

Royal College of
Paediatrics and Child Health

(eading the way in Children's Health

Clinic chats/WhatApp groups

Surveys

Focus groups

Patient panel meetings (virtual &

3 1

* Group discussions
'.r; * Interactive work
v * Peer to peer
support

Email communications

Presence at governance meetings

Patient impact log
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Patient improvement “The NACAP is a great way for healthcare professionals to "{.«E » N

e ritioc | identify best practice and improve the lives of all of us with o5,
priorities In asthma, lung conditions” { SAEI'\E_SED :'
COPD & PR Adult asthma panel representative \ =
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CYP patient improvement priorities for g PP
P P P Adult patient improvement priorities for NACAP
NACAP
GP surgery improvement Hospital improvement Pulmonary rehabilitation
ASthma CIinics . l . . . .
o i . priority priority improvement priority
priority priority improvement priority
A care plan that Immediate access A care plan that GP surgery up to @e' Timely access
@ supports @‘b to ward specialist @’f supports O date with _ Q to/review by
consistency with consistency with understanding respiratory specialist
current dosage current dosage to COPD and asthma
save delay at @ﬁé Seven-day
GP’s and A&E availability of

healthcare
professionals
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Primary care CYP asthma/COPD:

*  Postcards for children (6 - 10
years) and their carers about
asthma care

* Booklet for young people and
adults (including screenreader
version)

Secondary care CYP asthma:

* Short streamlined patient
report 2019/20 for older
children & parents/carers

e | NACAP

Co-creation of
patient & carer-
focused resources

Children and young people
asthma audit 2019/20

i | NACAP

Information
for children
(aged 6-10)
with asthma

Read this with the people who loak after you

Important things about
your asthma

¢ Royal Colege | The National Asthma and COPD Audit Programme (NACAP) has
B of Physicians ‘ NACAP :nur:‘ll three important things which your local doctor/nurse can do
0 help with your asthma.
1 Make sure you have an
National Asthma and Chronic Obstructive asthma plan b[,.,)
Pulmonary Disease Audit Programme (NACAP) This is o plan that you put together with el
the people wha look after you and yaur Asthma plan
local doctor/nurse.
Adult asthma clinical audit 2019/20 It makes sure you:
Adults with ischarged from hospitals in England, > know what asthma medicines you
Secondarv care adult asthma: Scotland ans 1 April 2016 and 31 March 2020 N Clviz[t?::ﬁ R
> when and who to ask for help if
1 ey findings for patients and carers our asthma gets worse. M th
* Text-only version of adult PR e o your asbmaget e
Do you have an asthma plan? T~
asthma national clinical Ow O o
. . If ne. you or the people who look mﬁiil‘nn
audit patient report s oot |
2019/20 suited for users of
screenreaders
(' Royal College N AC AP BE=~Qe===am ow |National Asthma and Chronic Obstructive
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What does panel representative Eve say... bri *

When | heard about the NACAP | was keen to be part of
the patient panel. But as a blind person | often find
information in reports, websites etc, is laid out in a way
that is at best confusing and at worst illegible, which is
why | felt the NACAP reports should have text-only
versions. But it is important for us to know what good
care looks like, and to be able to ask for it. | hope | have

been able to help somebody along the way , ’
Eve, AUK-BLF adult asthma panel representative
R?gﬁl Cgl_lege
of Physicians
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How do patients add value to the NACAP?

* Listen to those affected by respiratory disease to
identify needs, understand problems and create
solutions to improve care

Co-create with patients/carers tailored, relevant,
accessible information

ACCESSIBLE *
INFORMATION

“Unfortunately, | never
saw an asthma nurse
and my inhaler
technique was never

checked”
Adult asthma panel
representative

Educate people to self-manage their
condition, ask questions about the care they
“Taking peak receive and what should happen when:

flows and keeping e Visit doctor/nurse
my own record is PATIENT BB
routine EMPOWERMENT Bt
procedure in
managing my
asthma”

Adult asthma

panel
representative

X e | NACAP

Referred for PR

7 HEALTHCARE

PROFESSIONAL/
CLINICIAN
INVOLVEMENT

Admitted to hospital

“l gave up smoking
the day | was
diagnosed with

COPD"
COPD panel
Embed shared- representative
decision making
Encourage people to

embrace change

National Asthma and Chronic Obstructive
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“...addressing small things
SR like ensuring children know

“The surgery is my first port of You should be given medicine about inhaler technique and
call when my asthma is playing for your asthma within 1 hour making sure a history is

up, and | need to be sure that taken, will improve their
the doctors and nurses are care”

The doctor will ask you \

gOing to be able to give me the If you or anyone you live RCPCH CYP OSthmO pClnE'/

best care possible” MISHSTGRES — representative
Adult asthma panel
representative

The doctor will make sure you know how Lo use

e i o (U)o ey AR esdinE R B

e different so having a plan

that is personalised to you is

critical to dictate the next

You should have a follow-up step of management by GP

Patient pathway infographic from the .y r e wain it and A&E”

CYP asthma audit 2019/20 patient g RCPCH CYP asthma panel
report for CYP and parents/carers representative

U/
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Future direction of NACAP: How patients influence our work

Animation to Reports in audio
of patient present the flow format (access

involvement _4-7 years of processing for visually
_ Black and audit data impaired/

- 8-12 years illiterate)

Patient leaflets
for asthma care:

Increase diversity

Jan 2022
Jun 2022

2021/2022

minority
ethnic groups
Mental health

{3 Royal College
p¥ of Physicians

-13 - 18 years
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The voice of children,
young people and families

www.rcpch.ac.uk/and_us




“Different NHS trusts
do PR differently and
everybody really
should be working
from the same book"
PR panel
representative
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Thank you for listening
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