MAYOR OF LONDON

Improving private

renting in London
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Regulating the Private Rented Sector 2022:
Ensuring quality housing for all -




The Mayor’s vision for London's PRS

Dramatic improvement in standards and
conditions

A reformed regulatory framework that
delivers significantly more security and
stability for renters

Improved affordability for renters, including
through reforms to welfare benefits and the
introduction of rent controls.






The PRS Partnership
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THE MAYORS CHECKERS FOR RENTERS

Rouqe Landlord & Agent Checker Report a Rogue Tool Property Licence Checker
A public, searchable database, that
displays information about landlords and *  Online reporting tool for tenants. *  Allows Londoners to check if a
letting agents who have been prosecuted property is likely to need a property
or fined. *  Collects information via an online licence.
form, and complaints are then
« It has a public and Private tier. redirected to the relevant London «  Empowers Londoners and also
local authority for further provides valuable intelligence to help
«  The RLAC empowers Londoners & investigation boroughs target their enforcement
supports London boroughs in their against rogue landlords.
enforcement efforts . Makes reporting a landlord or
agent to their borough clearer «  Protect the health and safety of
«  Since its launch in Dec 2017, 2,700 cases and easier for tenants tenants and improve the quality of
have been uploaded to the RLAC and the privately rented homes.
website has received over 300,000 . Since its launch in December 2017
unique page views 5,349 reports have been filed by «  The Property licence page has
Londoners using the Report a received over a 100,000 unique page
Rogue Tool. views since its launch in November
2020.

www.london.gov.uk/what-we-do/housing-and-land/improving-private-rented-
sector/advice-renters/does-my-rental-home-need-property-licence

www.london.gov.uk/rogue-landlord-checker
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BETTER RENTING PROJECT

Improving councils’ capacity to enforce against rogue landlords and agents

* New PRS qualification: * Upskilling training:

« To train those with little or no experience in « 300 borough officers trained in 10 topics
Environment Health up to the standard including:
needed to enforce against rogue landlords « Essential landlord and tenant law during

CV-19

« 12-month course, alongside on-the-job * Homes (Fitness for Habitation) Act

learning. 16 learners, 12 FT and 4 PT. « Higher level litigation
* High-rise inspections

« Level 5 (foundation degree level), delivered « Minimum energy efficiency standards

by University of Middlesex (CIEH accredited) * Rent to rent scams

« Domestic Abuse in the PRS
« Mayor meeting half learning fees
 Training for Metropolitan Police on how to
 First year of the course almost complete better responding to illegal evictions: 8088
officers have completed this training to date
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Queen’s Speech 2022

* Abolish Section 21 ‘no fault’ evictions and improve
security for tenants in the PRS

* Strengthen possession grounds when landlords have
a legitimate cause

* New ‘lifetime’ tenancy deposit model
* Extending the Decent Homes Standard to the PRS
* Introducing a Property Portal

* Creating a new Private Renters Ombudsman

White Paper expected before Summer Recess




Mayor’s key asks

Open-ended tenancies
End of Section 21 evictions

New and reviewed possession grounds — but none should
leave renters more exposes to eviction than currently —
alongside wider court reforms

Four month notice periods

Measures to disincentivise alternatives to Section 21 —e.g.

harassment, deterioration in standards, rent hikes.
Light touch, mandatory, national landlord register

More support for tenancy sustainment, inc. dispute
resolution, mediation, access to redress

Support deposit passporting

Streamlined property licensing

Delivering these reforms will help to:

Prevent homelessness — 20% of
homeless households were owed a
duty because of the end of an AST

Deliver improved consumer
protection for renters — while
maintaining certainty for landlords

Improve health outcomes for renters




Improving standards

The Mayor has called for a twin-track approach to help councils improve standards,
alongside increased resources for council enforcement teams and a review of
existing legislation:

Streamlined

property
licensing

Light-touch, mandatory
national landlord register
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Mayor’s affordability asks

Renters facing attacks on their ability to pay their rent from every angle

Rents:

» Two-year emergency rent freeze

* Devolve powers to develop and introduce a
system to reduce private rents in London,

gradually over time. Specifically, devolve powers

to:

Establish a universal register of landlords

Establish a London Private Rent
Commission

Reduce rents and keep them more
affordable

Incentivise continued investment in the
sector

Implement interim measures to alleviate
pressure on Londoners

Welfare reform:

Calling on Government to:
* To increase LHA to median market rents
and maintain increases in line with rents
e Scrap the Benefit Cap
* Scrap the Bedroom Tax
* Increase the Discretionary Housing
Payment pot by £40m

* Ongoing work on:

* Deposits (lifetime deposits in frame for the
White Paper)

* Barriers to accessing private renting,
including increasing use of guarantors and
rent in advance

* Building more social homes
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Contact info:

Katey.Flaherty@london.gov.uk
Rebecca.Bicocchi@london.gov.uk



