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Overview
• Who we work with and why

• Working with Care Leavers pre-entry

• Support for care leavers at university – what type of 
support is available? 

• Financial support available for care leavers

• Collaborating with supporters



Why should universities offer support 
to care experienced students?

39% former care 
leavers aged 19-21 

not in education, 
employment or 

training 

Only 6% care 
leavers are in 

higher education

Care experienced 
students are more 
likely to have lower 

grade and non-
traditional entry 
qualifications

Care experienced 
graduates are 

1.25 times more 
likely to be 

unemployed and 
less likely to be in 
professional roles 
compared to other 

graduates

Explore-education-statistics.service.gov.uk. 2021. Children looked after in England including adoptions, Reporting Year 2020.
Moving on up: Pathways of care leavers and care-experienced students into and through higher education, NNECL, Nov 2017
Widening participation in higher education 2018/19, Department for Education, July 2020
Positive Impact? What factors affect access, retention and graduate outcomes for university students with a background of care 
or family estrangement? Stevenson et al, 2020

Care leavers are 
11% less likely to 

enter HE than 
other young 

people with similar 
qualification levels



Definitions used at the University 
of Birmingham

Care Leaver

An individual over the age 
of 16 who has been in the 
care for at least 13 weeks 

since the age of 14

Care Experienced

An individual who has 
been in care at any stage 
of their life, no matter how 

short the period

• The University has a small care leaver population

• In 2018-19 this was less than 45 students (<0.3% student population)

• Signatory to ‘The Care Leaver Covenant’

• Working towards completion of the NNECL Quality Mark

• Targets set in our Access and Participation Plan



The tick box!  
Whichever universities a student chooses to apply 
for there may be a range of support available for 
Care Leavers and Care Experienced students.

We strongly recommend that students ‘tick the box’ 
on their UCAS application which identifies they have 
spent time in care. 

This will help universities to send the student 
information about the support they can offer.

How do we identify care experienced 
students?



Support available at 
the University of 
Birmingham 



Name
d con

Pre-entry support
 Named Single Point of Contact 
 Contextual Offer
 Access to Skills4Uni 
 Priority for outreach access 

programmes 
 Enhanced consideration on 

results day 
 Invited to induction day before 

Welcome Week
 Specific pre-entry events 

 Care Leavers Open Day 





Skills 4 Uni pre-entry support



What did we do?

 Focus groups
 Staff
 Students
 Teachers

On-course support
 Accommodation support

 Pre-payment waiver
 Guaranteed 1st choice
 Welcome pack
 365 day 

 Part of the Birmingham 
Scholar Community
 Bespoke careers 

guidance and support
 Enhanced academic 

support
 Peer mentor

 Access to care experienced 
community via the Care 
Experienced Student Forum



Access to a comprehensive support system that 
includes the Academic Skills Centre, Wellbeing 
Officers, departmental Personal Tutors, a multi-faith 
chaplaincy AND designated care experience 
students support staff across the university…  

Outreach Student Services                Careers                   Accommodation          Student Union



Care Experienced Student 
Forum
 Informal meetings held regularly 

throughout the academic year
 Food and drink provided
 Drop in format

Opportunities to network with current 
and former care experienced 
students

Helps students identify the staff in 
relevant services and be signposted 
to any support that they require

Also a way for staff to learn more 
about the challenges for these 
students and implement changes to 
make the experience better



Key lessons 
from working 

with this 
student group

Let your current 
students lead the 

areas of work

Create a working 
group across all 

key areas 

Make sure 
students have a 
seat at the table

Learn from others 

Don’t give up! 

Continue to 
review and 

develop



Financial support for 
care experienced 
students



Care Experienced
 Access to standard 

Chamberlain Award

 £2000 per year of study 

 For students with a household 
income of less than £60,000

 Access to 
Enhanced 
Chamberlain Award

 Up to £6443 as an 
accommodation fee waiver 

 Students living off-campus or 
those who already receive 
support with accommodation 
costs can receive a cash 
bursary of £3000

 Paid annually

Care 
Leavers

Care Leavers 
Scholarship
 Philanthropically funded

 £2000 per year of study plus 
£500 on graduation

 Students submit written 
application



Collaborating with 
supporters



How we work with 
supporters
Share information via the 
outreach newsletter
Create a bespoke mailing list of 
teachers, social workers, virtual 
school heads
Create publicity materials e.g. 
posters, flyers, videos 
Run specific sessions at teacher 
conferences and events
Collaborate with partnerships 
e.g. AimHigher West Midlands



https://www.birmingham.ac.uk/study/undergraduate/apply/care-leavers



Next steps



What’s next?
Completion of the NNECL 

Quality Mark

Continuing to raise 
awareness within the 
University

Greater collaboration with 
current and former care 
experienced students to 
grow the network

Greater scrutiny of 
outcomes for care 
experienced students

Reaching a wider audience 
to share our work



Any questions?

outreach@bham.ac.uk

a.v.mcgowan@bham.ac.uk


