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Priorities & Objectives

Preventing youth homelessness, 
promoting high aspirations and 
improving outcomes for 
young people are priorities for the 
royal Borough of Greenwich.

One of the most common 
features of a poor transition to 
adulthood is housing instability, 
risk of homelessness or actual 
homelessness.

Without adequate support to 
achieve financial wellbeing1 many 
young people will struggle to 
adapt to independent living.

The Royal Greenwich approach 
involves consistently reviewing 
outcomes for young people and 
adopting best practice models 
through partnership working.
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Service Provision - Overview

A youth-specific 
homelessness 

prevention team (1st 
Base) with a dedicated 

social worker post

1st Base provides an 
integrated service 

delivery with Children 
Services for young 

people aged 16/17 and 
care leavers via joint 

working protocols

A commissioned 
supported 

accommodation 
pathway and a floating 

support service for 
young people (aged 16-

24)

Partnership with 
MyBnk’s The Money 
House – delivering a 
financial confidence 
programme to young 

people

Access to quality 
financial guidance and 

support, and advice with 
education, employment, 
training alongside other 

services and local 
partnerships
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My Bnk’s The Money House (TMH)

Many young 
people in 

vulnerable 
circumstances 

may miss out on 
formal education 
and need more 
tailored support. 

Royal Greenwich 
partnership with 
My Bnk’s The 
Money House 
since 2012. 

A week-long 
course delivered 
over 5 days in a 
real flat within 

Royal Greenwich 
to simulate 

independent 
living. 

Experts help 
young people 

gain the practical 
financial and 

digital skills and 
confidence to 
manage their 

finances

The Money House is a specialist accredited programme helping 16–25-year-olds in transitional
phases (many of them care leavers or otherwise financially vulnerable), manage their money and
remain independent.
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TMH - Referrals & Attendance
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“I’ve learnt so much. If 
this was a lesson at 
school, I wouldn’t miss it. 
I’ve learnt about pay, 
online safety, small print 
and how to separate my 
needs and wants. I’m 
getting my friends on 
this course!”

Channel, 19, TMH 
Greenwich attendee.

 RBG commissioned supported housing and floating support providers deliver tenancy
training as part of their service, with Key Performance Indicators around referring
young people into The Money House as a valuable addition.

 Royal Greenwich’s social housing offer to young people transitioning out of care or
our commissioned supported housing pathway into independent living is contingent
on completion of the programme.
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TMH - Returns for Stakeholders

The Money House has a strong evidence base for achieving positive outcomes on prevention of homelessness
by reducing levels of rent arrears and numbers of evictions. 
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Partnership Working & Support 

• Royal Greenwich monitors young people (aged 18-
24) with council tenancies. Those struggling are 
referred for support.

• Assistance to clear rent arrears and avoid eviction 
on a case-by-case basis – to prevent homelessness 
and/or rough sleeping.

Tenancy 
sustainment 

support

Tenancy 
sustainment 

support

• Young people (16-24) also have access to a 
commissioned floating support service whilst they 
are at home, in interim/temporary accommodation or 
their own independent accommodation.

• Delivered in partnership with Single Homeless 
Project (SHP), a London-wide charity.

Floating 
support 
service

Floating 
support 
service
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Partnership Working
& Support

Welfare Rights and Universal Support team

• Making and maintaining benefit claims or practical support to manage on a low income.

• Customers can also access the benefits calculator or the online self-serve benefit calculator.

• New Advice Outreach Hubs in various parts of the borough to get the right support, when and 
where needed.

Emergency Support Scheme (ESS)

• The scheme is to assist residents who do not have enough resources to meet their essential short term 
needs in an emergency or disaster.

• Support includes cash payments (normally accessed from a local post office) and assistance with either 
furniture removals, or assistance with basic household items to settle or remain in the community.
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Partnership 
Working & 
Support

Council Tax Support Scheme

• A scheme to reduce Council Tax bills for people on a low income.

• Resident Royal Greenwich care leavers are exempt until aged 25.

Greenwich Local Labour and Business (GLLaB)

• The council’s employment and skills service for:
• Jobs/apprenticeships/pre-apprenticeships, learning new skills to re-

train or up-skill for a new career, or getting back to work after a break.

Citizens Advice Greenwich

• Provides free, independent, confidential and impartial advice to
residents. Debt and money advice services help with issues such as
rent and mortgage arrears, bailiffs, housing benefit overpayments,
council tax, credit, consumer debt and utilities debts.
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Tips and 
Advice 

The why

 The economic fallout of the pandemic has disproportionately impacted young
people – diminished job prospects, concerns about financial and mental health
wellbeing, interrupted education/training.

 The services local authorities lead have a vital part to play in supporting those in
most need gain financial confidence and resilience and make money choices to
help them thrive and survive.

The How

 Assess and reflect on your existing services and offers across your local authority
area and consider where there may be opportunities for change.

 Network with practitioners working with young people to share and adopt best
practice.

 Strengthen existing partnerships with local services/organisations who can help
raise awareness of and improve access to quality financial knowledge and skills
for young people.

 What milestones can be used to start having conversations with young people
about money?

 Find ways to allow young people to raise awareness of specific issues that affect
them to help improve services.

 Make information available and accessible so young people are aware of how and
where to get support.

 The Money & Pensions Service (MaPS) provides guidance and resources on
promoting financial wellbeing for young people.
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