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Overview

• Paladin NSAS and the work we 
do

• Stalking – Why ?  

• What we have learned – key 
points 

• Case study 
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Paladin NSAS - Our Work 

• Founded in 2013

• Part of the team of organisations that   
campaigned for stalking legislation; for the 
offence of coercive control and for 
sentencing for stalking offences to be 
increased from 5 to 10 years

• Provide trauma informed support, advice 
and advocacy to high risk victims  of 
stalking across England & Wales

• Receive over 600  high risk referrals a year

• Dedicated young peoples service with a 
team of volunteer youth ambassadors 
across England and Wales 
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Our work 

• Receive 5000 calls a year 

• Hold average case load of 170 a week 

• Additionally offer short term support to 
over 1100 stalking victims 

• Provide accredited ISAC (independent 
stalking advocacy caseworker) training; 
trained approx. 150 ISAC’s since we started 

• National Professional Hub for ISACs  

• Provide Stalking awareness training and 
bespoke professionals training based on 
what we learn through our extensive case 
work

• Members of the National Stalking Consortia
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Why is Stalking 
getting 

attention and 
the importance 

of ISAC’s 



Why Stalking  
and stalking 
advocates

• Stalking was present in 94% of the 
358 cases of criminal homicides in 
the six-month study conducted by 
the University of Gloucestershire. 
Gloucester study 2017- Exploring 
the Relationship between Stalking 
and Homicide

• Surveillance activity, including 
covert watching, was recorded 
63% of the time

• It is a significant step on the 
homicide timeline 

• Support for non DA related  
stalking is minimal
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Why Stalking  
and Stalking 
Advocates 
(ISAC’s)

• The importance of linking in with 
Stalking advocates is about being 
able to manage the risk effectively 
with the police, CJS, and manage 
the victims expectations.

• Often the language that CJS use 
is not common language and 
need to remember this is not a 
process people go through daily.

• Often find officers are taking 
things seriously and doing lots of 
work, but not keeping the victim 
up to date. So victims withdraw or 
feel they are not taken seriously.

• Approx 100 incidents before 
victims  have got to the point of 
reporting. (Sheridan, 2007)



Working 
Alongside 
Victim Led 
Services

• Support victims to start to record the impact, 
what they have changed about their lives, early 
on  so the information that  would be requested 
by an OIC is readily  available.

• managing the risk and putting robust safety 
plans in place. 

• Providing advice to the police during the early 
stages of investigations; ​and suggesting to them 
to link in with CPS for early investigative advice.

• Making the police aware of any safeguarding 
concerns/any further risks towards the client 
and linking in with social services where 
required. 

• support victims to understand the different roles 
and perspectives agencies are coming from, but 
keep victims voice central.

• Supporting victims in utilising the remedies 
available to them to challenge - such VRR and 
complaints processes. 

• Challenge were we must and support where we 
can!



What have 
we learned 



Legislation is 
there to be 

used



Impact of  
stalking is 

crucial 



The Cumulative 
Affect 



Context is key 



Professional 
Curiosity is vital 



Risk 
Assessments 

need to inform 
Safety Planning 



Every safety 
measure could 

have    
sequential 

consequences



Blocking an 
offender will 
not stop the 

offending 



There is no one 
type of stalking 

victim 



Young victims 
of stalking are 

reluctant to 
access 

mainstream 
support 



Multi-agency 
working is key 

to achieve 
success 

outcomes  



Case Study:

Saafiyah

• Female victim/Male perpetrator/ Ex - Colleague 
• He wanted an intimate relationship, she did not
• Became fixated and obsessed. Pursuing her over  

social media  when she returned abroad opening 
various fake accounts.

• Said he was going to join her where she was to be 
with her.  

• Continued this for 8 years whilst she was abroad, 
sending numerous messages daily.

• Found out details about her including when she 
got married and what she was doing when/who  

• Messages became increasingly threatening, 
threatened to come and rape her and kill her. 
Started to become racially threatening  

• Made contact with her as soon as she returned to 
the UK. Despite not seeing her for 8 years or ever 
being in a relationship with her referred to her as 
‘My girl’

• Made direct contact with her husband and brother  
and threatened to kill them, her and her  parents 

• She reported hm to the Police once in the UK.



Case Study

Saafiyah

Outcome:

• He was arrested and bailed, he continued to 
breach bail conditions 

• She felt she was dismissed and not taken 
seriously. DV Service unsure what to do 

• ISAC intervention, raising concerns, investigation 
intensified  

• Pleaded guilty to Racial and Religiously 
aggravated harassment 4 with fear of violence.

• Sentence 5 years imprisonment forthwith.
• Restraining order for life.
• The Judge commented that the sentence was 

uplifted by 50% due to the religious and racial 
aggravated behaviour.

• Her relationship with her husband broke down 
as a result 

• She has had to leave her family home (x2)
• Feedback:

"until you came to support me I opened up about 
everything, thank you for the amazing support."

DV Service Feedback 
“Great result. Thank you for all your support you 

have provided to X and to our service when I have 
become aware of stalking X was subjected to”.



Referring a 
case to Paladin

• Use referral form on Paladin Website cases

• Complete as much information as possible 
along with completed risk assessment  

• These forms allow ISACs to make 
assessment of risk and level of support 
required

• We also have developed leaflets for Police, 
other agencies and victims that are 
available website

• www.paladinservice.co.uk

http://www.paladinservice.co.uk/
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Facebook: Paladin National 
Stalking Advocacy Service
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