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SUZY LAMPLUGH TRUST

35 years ago, on the 28th July 1986, 1 - ‘ e
a young woman called Suzy Lamplugh ol - ' P

disappeared in broad daylight. L 4 i
Her body has never been found, the , o
case remains open to this day and the 4
perpetrator remains unaccounted for. k. 2

Paul and Diana Lamplugh set up the Trust
and we work tirelessly to ensure that
Suzy's legacy lives on by reducing the
risk of violence and aggression through
campaigning, education and support.

CAMPAIGN. EDUCATE. SUPPORT. *~ "inf: " i
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Support:
*Free safety tips

*National Stalking Helpline
*Community projects

OUR WORK INCLUDES

Education:

*Personal Safety training
*Publishing guidance
*Consultancy

Campaigning:

*Raising awareness
*Influencing policy makers
*Working with partners
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suzy lamplugh CYBER SAFETY

o AT WORK

20 83 0% p3

\
OF RESPONDENTS  VIGTIMS OF GYBER
ARE CURRENTLY ABUSE AT WORK STATE

EXPERIENCING THAT THE ABUSE HAS
ONLINE ABUSE ESCALATED OVER THE

AT WORK PERIOD OF THE PANDEMIC

) *These figures are from a pilot study launched by Suzy Lamplugh
“These figures ars front 8 pilot shudy lennched By Suzy Lampiogh Trust across the UK in October 2020. Please see the full report
Trust across the UK in October 2020. Please see the full report ’

entitled ‘Cyber Safety at Work’ on our website for further ?ntitled ‘_Cyber Safety at Work’ on our website for further
information. www.suzylamplugh.org information. www.suzylamplugh.org




LIVE
LIFE HARMFUL ONLINE BEHAVIOURS
SAFE

suzy lamplugh
trust

Fot ¥
010101010

) )
12%Q411%

Participants also highlighted experiencing behaviours such as

“Undermining during meetings, talking over etc”, “Gaslighting,

denial of bad behaviour when called on it”, “Authoritarian,
intimidating, different tone talking than in writing”, “Being
undermined, ostracised, intimidating behaviour, belittled,

humiliated”.
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Platforms Misused for Online Abuse

The three platforms through which online abuse was
overwhelmingly perpetrated were Facebook, WhatsApp
and Email.

o 40% Facebook

e 36% Whatsapp

® 35% Email

e 22% Twitter
18% Zoom

17% Instagram

TT?O@®Q

TH 13% Microsoft Teams
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Concerningly, over half of all respondents
stated they had received no guidance in this
area.

* Only 19% stated that they had been risk
assessed

« 13% had received training
» 13% knew their company policy/guidance

* Only 5% had access to lone working apps
or devices.
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Suzy Lamplugh Trust defines stalking as

‘A pattern of fixated and obsessive behaviour which is
repeated, persistent, intrusive and causes fear of violence or
engenders alarm and distress in the victim.’
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STALKING PERPETRATORS

Only 6% of NSH
clients are stalked
by a stranger,
majority by
someone known to
the victim.

Suzy Lamplugh Trust,
2020.

Neighbour
7%
Friend/Ex-

Friend
6%

Child

0%
/ Coolleague

JEx-
colleague
5%



STALKING ATTRITION RATES

1.5 MILLION

CASES OF STALKING
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BETWEEN APRIL 2013 AND MARCH 2020 IN ENGLAND & WALES
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WHY STALK ONLINE?

Easy communication — always available, little effort, “the
stalker in your pocket”

To locate personal information about a victim
As a means of surveillance of the victim
ldentity theft — impersonating the victim

Subscribing the victim to services, purchasing goods and
services in their name

Damaging the reputation of the victim
Electronic sabotage such as spamming and sending viruses
Enticing others into harassing or threatening the victim
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#UnmaskingStalking .
#NSAW2021 £~

FOR THOSE WHOSE EXPERIENGE OF

STALKING STARTED
BEFORE LOGKDOWN

49% Zpe
CONFIRMED AN INCREASE E E
THROUGHOUT ﬁ
THE PANDEMIC !

APPROXIMATELY A THIRD 32%
ALSO SAW A RISE IN OFFLINE BEHAVIOURS
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KEY FINDINGS

Survey
respondents:

Which stalking behaviours Stalking started
have increased since Covid-19? before first
(Online/digital) lockdown
Social networking sites 35%
Text messages or direct messages 15%
Third party contact (online) 13%
Emails 10%
Unauthorised access to online 9%
accounts or devices
Vexatious complaints via

. _— . 7%
digital communication (online)
Hacking technology 7%
Threats via digital communication 6%

Contact in/via workplace (online)
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Demand in June 2020 was double June 2019

Since lockdown began:

» Callers are more distressed / calls are taking longer
* Cyberstalking behaviours have increased

* Covid-19 was weaponised

Cases have not subsided since the end of the pandemic; we
are particularly concerned about the recent use of Apple Air
Tags which police are not taking seriously.
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IMPACT ON MENTAL HEALTH
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IMPACT DURING THE PANDEMIC

‘The pandemic has emboldened the stalker
and the use of cyber stalking has increased
as has his use of enlisting others to assist

with the stalking which has increased

my risk of danger.’

ON THEIR
MENTAL

HEALTH

HAD WORSENED
SINGE THE FIRST

LOCKDOWN

i
{

*whose experience of stalking started before the first lockdown

THOUGHT THAT THE IMPACT OF

A9% STALKING

29

‘The stalking has intensified and is now
affecting all areas of my life, especially

as | was working from home during the
pandemic. So the loss [of] privacy, increased
risk, increase in threats, intimidation and
general bullying, harassment and stalking has
led to me seeking private counselling.’ ’ ,

‘My mental health crashed in first lockdown.
| could not go to work where | feel safer.
| went on to anti-depressants.’ ’ ,

'he made my life hell, he made my kids suffer,
during lockdown I felt alone and scared and
he knew how trapped | was.’
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77% victims suffer 100 incidents before calling police

* Minimising / being used to it

« Fearing they won't be believed or taken seriously

* Not recognising the risk

« Poor previous experiences with the police

« Lack of faith in the criminal justice system

« Threats or fear of repercussions from the stalker

* Not being sure if the police can help
 Intersectional barriers — disability, ethnicity, LGBT+

Not all victims describe their experience as
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\ WHEN LOOKING AT THE EXPERIENGE

OF VICTIMS THROUGHOUT THE CRIMINAL JUSTICE SYSTEM

OVER HALF
99% fa

OF ALL RESPONDENTS

REPORTED A WHOLLY l ‘ 0
OR SOMEWHAT
UNSATISFACTORY EXPERIENCE

B ke~ Uk | WITH THE POLICE

.

National Stalking Awareness Week
April 19th — 23rd 2021
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Respondents say that having a stalking
advocate made their situation...

9%
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#NSAW2022 #BridgingTheGap
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"I would have dropped the case months
before the arrest was made, had it not been
for my advocate reassuring me that I wasn't
exaggerating things and was actually
playing it all down ".

Victim of stalking
o

&

/
o A

NATIONAL STALKING AWARENESS WEEK
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BRIDGING THE GAP: A STALKING
ADVOCATE FOR EVERY VICTIM
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#NSAW2022 #BridgingTheGap
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POLICY RECOMMENDATIONS

Suzy Lamplugh Trust is calling for:

1) There must be dedicated funding for specialist stalking services that
is separate from domestic violence funding and enables advocacy
support for all victims of stalking. Suzy Lamplugh Trust is therefore
calling for at least £10 million a year in funding to be ringfenced for stalking
victims specifically, outside of the domestic abuse arena for England and
Wales**. This figure would cover independent stalking advocate support for
the 98,863 victims of stalking who reported to police in 2021. However,
this is the minimum amount that should be provided; funding should be
available to support the total number of recorded stalking victims
(i.e. 1.5 million annually) across England and Wales, not just those who
report.

2) Police forces must increase the number of stalking reports recorded in
their area; this has the potential to encourage more victims to report
stalking to the police, and demonstrates a clear commitment from
police forces across the UK to tackle the issue of stalking. To this end,
Suzy Lamplugh Trust has launched a campaign calling on all Police and
Crime Commissioners to commit setting a target to increase the number of
reports of stalking cases in their forces to improve support for victims and
to better target offenders.
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- 3) Any professional in the criminal justice system involved in an
investigation or legal proceedings involving stalking (namely the CPS,
probation and police) must have attended and completed relevant
specialist stalking training. This is key in order to ensure the early
identification of the patterns of behaviour that amount to stalking, rather

than responding to the single incident.

4) Police must signpost stalking victims to a specialist stalking service
(national or local) when victims report stalking.

5) Frontline services must signpost stalking victims to a specialist
stalking service with specially trained Stalking Advocates.

6) All specialist stalking services should operate within a trauma-
informed approach.

7) Anindependent task group should be set up to examine the shockingly
low conviction rates for stalking cases in England and Wales, from
report phase through to conviction. This would include the misuse of

Stalking Protection Orders.
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National Stalking Helpline - Phone and email advice to any
victim of stalking who makes contact with us

London Stalking Support Service - A London-dedicated line
of the National Stalking Helpline

 PATHS — Psychological Advocacy Towards Healing, lead
by Dr Roxane Agnew Davies

* Online tool: Am | Being Stalked?




LIVE
LIFE GOOD PRACTICE
SAFE

suzy lamplugh
trust

« Believe the victim
« Treat online behaviours as seriously as offline behaviours

« Do not wait until you think it is ‘serious’: low level behaviour may be part
of wider campaign of stalking - just two contacts / incidents can
define stalking

 All victims have the right to receive specialist support — signpost all cases
even if they seem low level.

« Professionals may submit referral for stalking directly (w/ victim's consent
via our webform: https://www.suzylamplugh.org/refer-someone-to-us

* Report the behaviour to the police if the victim Is in danger (w/



https://www.suzylamplugh.org/refer-someone-to-us
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SUZY LAMPLUGH TRUST CYBER SAFETY AT WORK

The Employee:
Advice To Be Cyber Safe At Work

Bel.lmln your instincts. If something makes you feel
uncomfortable, take a moment to explore any potential risks

to your personal safety.

Ew with the online safety policy of your employer

if they have one. It is your right to request changes to this if
deemed necessary [e.g. if out of date). You can also request a
risk assessment, education and training, supervision and support
with personal safety incidents.

cher_kgnur online privacy settings. Don't share your
passwords with anyone. Turn on twa-factor authentication and

change passwords regularly. Make sure all your social media
accounts are set to private. Try Googling yourself and see if
your address (eg. 192.com). phone number or places where
you regularly spend time are publicly available. There is further
advice at Get Safe Online.

Yﬂrptmllrfﬂrmatbﬂ {swch as address, telephone
number, dailty rautines or personal online accownts) should not
be shared with anyone online unless completely necessary,
e.g. HR might hold your emergency contact details, but these
should remain confidential.

Bellavinurs should be documented. Keep a copy of

all instances of online abuse. Devices and applications

are likely to hold evidence. Moreover, social media, email,
telecommunications providers and all online account providers
store data on activity, log-ins and end user identifiers (such as
IP address). If you use iCloud, Cocgle, another cloud storage
provider ar an external hard drive these could alse all be good
places to search for evidence. This will be wseful if the
behaviour escalates or if the perpetrator deletes their posis
and profiles. It can also be requested by the police as part of
a live imvestigation.

Ensl.re anti-virus and anti-spyware software is installed.
Make sure it is up to date.

REPORT THE INCIDENT:

m To the police. Report the abuse early either directly or

through a report service such as www.report-it.org.uk.
If you feel there is an immediate threat to your personal
safety dial 999. Get further advice by contacting the

Mational Stalking Helpline.

u To the platform through which the behaviour is being
perpetrated. All platforms should have procedures in place
for this. If you do not get an adequate response from the

platform report it to Report Harmful Content

m To your employer (if appropriate). Check the personal safety
policy at your place of work and follow the incident reporting

procedure. If youwr employer does not have one, request it

“People are more stressed and shorter
tempered”

ﬂSnmeone has hacked your computer, or has access to
‘what you are doing on your computer, report it to your manager
or IT suppart through a differant account for advice. For further

advice contact The Cyber Helpline.

A\rnid leaving your devices unprotected. Controlling
physical access to your devices is key. When in the workplace,
ensure your computer screen is locked, phone is PIN protected
and |0 documents are not accessible.

The let is not yours. Perpetrators of online abuse at work
can be people you know (such as colleagues or managers) or
strangers (customers/patients/service users). Speak to someane
close to you about the abuse and contact a spedalist victim
support charity if you want expert advice.

Embrnlrupmusﬂml It is common to feel your
menital health has been affected by this behaviour. If you need
emotional support, do not hesitate to contact your P or Mind.

“As life has moved online, it feels far
more invasive than previously.”

3%%5 —

VICTIMS OF CYBER
ABUSE AT WORK STATE
THAT THE ABUSE HAS
ESCALATED OVER THE
PERIOD OF THE PANDEMIC
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FOR MORE INFORMATION....

suzy lamplugh L

trust SAFE

www.suzylamplugh.org
0207 091 0014
info@suzylamplugh.org

n suzylamplughtrust
, @live_life safe

NATIONAL

STALKING
HELPLINE

www.stalkinghelpline.org

n stalkinghelpline
, @TalkingStalki




