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OUR WORK INCLUDES

Education:
•Personal Safety training
•Publishing guidance
•Consultancy

Support:
•Free safety tips
•National Stalking Helpline
•Community projects

Campaigning:
•Raising awareness
•Influencing policy makers
•Working with partners



ONLINE HARMS RESEARCH



HARMFUL ONLINE BEHAVIOURS



PLATFORMS AND ONLINE ABUSE



NEED FOR RISK ASSESSMENT 

Concerningly, over half of all respondents 

stated they had received no guidance in this 

area. 

• Only 19% stated that they had been risk 

assessed

• 13% had received training

• 13% knew their company policy/guidance

• Only 5% had access to lone working apps 

or devices. 



WHAT IS STALKING? 

Suzy Lamplugh Trust defines stalking as

'A pattern of fixated and obsessive behaviour which is 

repeated, persistent, intrusive and causes fear of violence or 

engenders alarm and distress in the victim.’ 



STALKING PERPETRATORS
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STALKING ATTRITION RATES



WHY STALK ONLINE?

• Easy communication – always available, little effort, “the 
stalker in your pocket”

• To locate personal information about a victim

• As a means of surveillance of the victim

• Identity theft – impersonating the victim

• Subscribing the victim to services, purchasing goods and 
services in their name

• Damaging the reputation of the victim

• Electronic sabotage such as spamming and sending viruses

• Enticing others into harassing or threatening the victim



UNMASKING STALKING REPORT



KEY FINDINGS 



IMPACT OF COVID-19 ON VICTIMS

Demand in June 2020 was double June 2019

Since lockdown began:

• Callers are more distressed / calls are taking longer

• Cyberstalking behaviours have increased

• Covid-19 was weaponised

Cases have not subsided since the end of the pandemic; we 

are particularly concerned about the recent use of Apple Air 

Tags which police are not taking seriously.



IMPACT ON MENTAL HEALTH



IMPACT DURING THE PANDEMIC



WHY VICTIMS DON'T REPORT

77% victims suffer 100 incidents before calling police

• Minimising / being used to it

• Fearing they won’t be believed or taken seriously

• Not recognising the risk

• Poor previous experiences with the police

• Lack of faith in the criminal justice system

• Threats or fear of repercussions from the stalker

• Not being sure if the police can help

• Intersectional barriers – disability, ethnicity, LGBT+

Not all victims describe their experience as stalking



VICTIMS' EXPERIENCES WITH THE POLICE



BRIDGING THE GAP: A STALKING

ADVOCATE FOR EVERY VICTIM



ADVOCACY HELPS THE VICTIM REACH 

CRIMINAL JUSTICE OUTCOMES





BRIDGING THE GAP: A STALKING 

ADVOCATE FOR EVERY VICTIM



POLICY RECCOMENDATIONS



POLICY RECCOMENDATIONS



SUPPORT SERVICES

• National Stalking Helpline - Phone and email advice to any 

victim of stalking who makes contact with us

• London Stalking Support Service - A London-dedicated line 

of the National Stalking Helpline

• PATHS – Psychological Advocacy Towards Healing, lead 

by Dr Roxane Agnew Davies

• Online tool: Am I Being Stalked?



GOOD PRACTICE

• Believe the victim

• Treat online behaviours as seriously as offline behaviours

• Do not wait until you think it is ‘serious’: low level behaviour may be part 

of wider campaign of stalking - just two contacts / incidents can 

define stalking

• All victims have the right to receive specialist support – signpost all cases 

even if they seem low level.

• Professionals may submit referral for stalking directly (w/ victim's consent) 

via our webform: https://www.suzylamplugh.org/refer-someone-to-us

• Report the behaviour to the police if the victim is in danger (w/ consent)

https://www.suzylamplugh.org/refer-someone-to-us




FOR MORE INFORMATION….

www.suzylamplugh.org
0207 091 0014

info@suzylamplugh.org

suzylamplughtrust
@live_life_safe

www.stalkinghelpline.org

stalkinghelpline
@TalkingStalking


