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1. What’s the data telling us? National picture of service 
provision

2. What are women experiencing? Findings from the No 
Woman Turned Away Project

3. Priorities for the new government in ensuring survivors can 
access the support they need

4. Multi-agency working to prevent domestic abuse and 
ensure wrap-around, coordinated support for victims

5. Local commissioning – ensuring quality specialist service 
provision for women and children



Women’s Aid is the national charity for women and 

children working to end domestic abuse in England.

We help women and children escape abuse, and to 

recover. Our support services, which include our Live 

Chat Helpline, help thousands of women and 

children every year.

Our National Training Centre delivers expert 

training, qualifications and consultancy to a range of 

agencies and professionals working with survivors.

We use our national datasets and ground-breaking 

research to campaign for changes in policy and law 

that protect women and child survivors.

170 organisations in our 
national federation running 

over 300 local life-saving 
services



What is the data 
telling us?









The No Woman Turned Away Project

Funded by DLUHC, the project delivers:

• support for women who have faced 
barriers to accessing a refuge through a team 
of specialist caseworkers;

• detailed monitoring and analysis of their
search for safety. 







Priorities for government 

• Urgent action on the cost of living crisis

• Part 4 of the new Domestic Abuse Act – urgent 
oversight of the statutory duty for accommodation 
based services

• Sustainable funding for community based services

• A strategic response from health, including the 10 
Year Mental Health Plan
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Local 
commissioning 
for quality 
services

“Just yesterday, I’d seen someone who initially 
accessed a service that [does] provide domestic 

violence support but they provide lots of different 
services as well - and she said that she just couldn’t 
connect with the service, with the support worker. 
But when she came to us she said ‘Oh, this is what 

I needed’. So it just shows… there needs to be 
organisations [whose] sole focus and service 
delivery is just for domestic violence victims.”

Women’s Aid member service



Quality and specialism 

“All support provided under the duties must be provided to victims of 
domestic abuse, including children, who reside in relevant safe 

accommodation ….. And as such support should meet the DLUHC Quality 
Standards (See Annex B), Women’s Aid National Quality Standards, Imkaan 

Accredited Quality Standards, Male Domestic Abuse Network Service 
Standards and / or DAHA Accreditation Framework for Housing Providers.”
Section A3.7, DLUHC Statutory Guidance for Local Authorities in 

England 



Evidence, guides and toolkits

• Women’s Aid, Funding Specialist Support for Domestic Abuse Survivors

• Women’s Aid, Fragile funding landscape: the extent of local authority 

commissioning in the domestic abuse refuge sector in England 2020

• Imkaan and Women’s Aid, Successful Commissioning: a guide for 

commissioning services that support women and children survivors of 

violence 

• Home Office, Violence Against Women and Girls Services: supporting local 

commissioning 

• Domestic Abuse Housing Alliance, Whole Housing Approach Toolkit

https://www.womensaid.org.uk/wp-content/uploads/2019/12/Funding-Specialist-Support-Full-Report.pdf
https://www.womensaid.org.uk/wp-content/uploads/2021/02/Fragile-funding-landscape-the-extent-of-local-authority-commissioning-in-the-domestic-abuse-refuge-sector-in-England-2020.pdf
https://www.womensaid.org.uk/wp-content/uploads/2015/12/successful_commissioning_guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/576238/VAWG_Commissioning_Toolkit.pdf
https://www.dahalliance.org.uk/what-we-do/whole-housing-approach/whole-housing-toolkit/


Questions for commissioners 
• How have the commissioning process informed by an understanding of local need and 

existing provision?
• Which specialists are you consulting during the commissioning process?
• What do survivors, including those from minoritised groups, say about how best to meet 

their needs?
• Are you allocating specific provision for Black and minoritised women and girls?
• How will you ensure a level playing field for specialist providers? 
• What are the objectives for the service provision and how does the commissioning process 

used (competitive tendering, grant-making, other) support this?
• Is the time-frame for the process sufficient to ensure smaller specialist providers can 

participate? 
• What support are you providing for the development of partnerships, alliances or consortia?
• What is your price – v – quality ratio?
• How are you embedding quality standards into the commissioning framework?
• What evidenced track record do organisations bidding for the contract have of meeting the 

specific support needs of survivors in your local area, including minoritised groups?
• Is the primary purpose of the bidding organisation to address domestic abuse/violence against 

women and girls? 



Email:

info@womensaid.org.uk

Website

http://www.womensaid.org.uk/

@womensaid

@FarahNazeer

Thank You!
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