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A crime that doesn’t discriminate…
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Is this service for someone like me…?

• Intersectional identities

• Trust in the system

• Differences in help-seeking behaviour

• One size fits all services

• Lack of diversity in staff teams

• No Recourse to Public Funds

• Lack of investment into by and for organisations
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Multiple Disadvantage

• Lack of provision 

• Short-term respite facilities, specialist housing, move-on 
pathways and long-term floating support

• Changing Futures
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Build it and they will come?

• Specialist workers within mainstream Domestic Abuse 
services

• Domestic Abuse workers in specialist organisations

• Funding ‘by and for’ organisations

• Use your EQIAs!
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Contested spaces

•Resource competition and critical mass

•Visibility of those on the margins

•The trope of the ‘ideal’ victim

•Unhelpful framing and stigma

•A need to rethink refuge?
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What do victims and survivors want?

• Some want to stay with partners

• Parenting (whole family) support

• Support they can dip in and out of at their own pace

• Seeing others ‘like me’ amongst staff and service users

• Trauma and gender-informed service responses and 

environments
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Starting off right through co-production

•A focus on outcomes over services

•It makes financial sense

•‘With’ rather than ‘to’ or ‘for’
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Voices of Lived 
Experience 
Board (VOLEB)

NATALIE AND JADE

MEMBERS OF VOLEB
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What is it? 

• A network of people with lived experience. 

• Sub-group of the Sussex Domestic Abuse Partnership 
Board. 

• Sharing views and contributing our ideas 

• Being inclusive and supporting our members.

• Maintaining a peer support network. 

01/11/2022 Voices of Lived Experience Board 10



How it works
PARTICIPATION IS FLEXIBLE, INCLUSIVE AND LED BY 

WHAT WORKS FOR INDIVIDUAL MEMBERS

Online meetings and drop ins. Emails and 

One to One engagement. 

Discussion of and sharing of information 

with the Pan-Sussex Partnership Board.

Participate in local projects, service 

evaluation, training & interview panels. 

Voluntary position with voucher reward 

system, time bank and support for 

participation.



Community Development Officer Role
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Qualified social worker with experience of working with 
survivors; maintains links with services and agencies across 

Sussex and creates channels for  members from marginalized 
communities and protected characteristics to participate.  

The Voices of Lived Experienced Board operates as a Sub-
group to the Pan-Sussex Domestic Abuse Partnership Board

Victims & survivors are central in Pan-Sussex Domestic Abuse 
Partnership Board decisions. 



. 

01/11/22 Voices of Lived Experience Board 13

Member of VOLEB 

“It means a lot to me to be part of the 

Voices of Lived Experience Board, I like 

being able to put my opinions and 

suggestions forward in a safe 

environment to potentially help other 

people and children experiencing 

domestic violence.”



Why it is important to engage and work 
with survivors

• It gives us all a voice.

• We can share our ideas in a safe place.

• It is helpful to agencies and services too. 

• Things won’t change unless survivors are listened to.

• It is important that a range of people have the opportunity to 

have their voices heard.
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Why it is important to engage and work with 
survivors

• Being a member of VOLEB shows me that services want to 

listen. 

• It is about helping people like myself have a voice. 

• Participating in VOLEB is empowering.

• Services can’t develop co-production without those with Lived 

Experience. 

• Every person’s experience is different.
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Examples of participation

Natalie 

• Reviewing and developing 

Domestic Abuse 

accommodation support 

services.

• Being on Interview Panel

Jade

• Taking part in the Systems 

Mapping event 

• Took part in a small project 

that looked at barriers to self 

referrals to the police. 
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Member of VOLEB

“After years of being in an 

abusive relationship, I love that 

I am finally made to feel 

welcome somewhere. I get to 

meet people who understand 

what I have been through, and 

we all support each other. Most 

importantly, though, I finally 

get my voice back. I am no 

longer silenced.
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Thank you

Natalie and Jade, members 

of Voices of Lived Experience 

To make enquiries about the Pan-
Sussex Voices of Lived Experience 
Board please contact Sarah Flagg, 
Community Development Officer. 

Sarah.flagg@eastsussex.gov.uk
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