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About MHFA England



It’s been a tough few years!

Deloitte reports that mental illness costs UK employers up to
£56 billion each year. Whether it’s through lost productivity, 
sickness days or a physical impact – mental health costs seriously 
hit the bottom line.

And beyond the statistics, people are facing everyday issues that 
don’t make life any easier to manage.

Amidst a global pandemic, economic uncertainty, and changes to the ways we work, there is now 
a greater need than ever to support the mental health and wellbeing of staff.

According to the Centre for Mental Health, it is estimated that as many as 10 million people will 
need mental health support as a result of the pandemic.



Practical tools and strategies to support employee 
mental wellbeing

— What is mental health?

— Why is it important to take mental health seriously?

— Inequalities and mental health
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Practical tools and strategies to support employee 
mental wellbeing

— Remote working, flexible working, hybrid working 

and mental health 
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Practical tools and strategies to support employee 
mental wellbeing

— Leading from the top

— Creating a culture of compassion, care and high 
performance

— Job design, policies and protocols

— Collective responsibilities and accountability
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Practical tools and strategies to support employee 
mental wellbeing

— Line managers

— Mental Health First Aiders®

— The role of peers

— EAPs, in house connecting to services
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Practical tools and strategies to support employee 
mental wellbeing

— The cost of living crisis and financial wellbeing
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Raising the bar for mental health in the workplace
We have been exploring the best ways we can meet the needs of 
workplaces and MHFAiders®.

We've spent 15 years generating conversations around workplace mental 
health. We have listened to feedback and understand that being an 
effective MHFAider® requires learning and support beyond training. That's 
why we offer ongoing support to help MHFAiders® feel confident and 
empowered - long after they've completed their training course.

Our new and improved course provides:

A unique and unrivalled 
support package for MHFAiders®

equipping them with the confidence 
and knowledge to lead effective 

and impactful mental health 
support beyond their course.

A leading worldwide workplace 
wellbeing community, with access 

to training resources, ongoing 
learning opportunities and exclusive 

events.

An anti-racist and equitable 
approach to mental health training 

to ensure mental health 
conversations are reflective of 

people’s lived experiences.



Being an MHFAider® is about much 
more than a course. 

As MHFAiders® support the people 
around them, they will need to adapt to 
new situations and often require support 
themselves. That’s why post-training 
support is central to MHFA England’s 
philosophy.

When they complete training, learners 
will receive a certificate, valid for three 
years and become part of England's 
leading community of MHFAiders®.

They’ll receive 24/7 digital support
through the MHFAider Support App® to 
help them deal with the challenges 
that come with providing 
mental health support.



Through their training and certification, 
MHFAiders® become part of a leading 
worldwide workplace wellbeing 
community, who receive access to 
training resources, ongoing learning 
opportunities and exclusive events.



MHFAiders® can continue to 
build confidence in their workplace 
wellbeing journey and grow their skills 
well beyond the training course.



Support the supporters 

– Secure conversation logging for you to make reflective notes to record 
and reflect while protecting confidentiality

– Reminders for wellbeing check-ins with people you are supporting

– 24/7 text support service through Shout, for advice and reassurance on a 
Mental Health First Aid conversation or to support your own wellbeing 
after a difficult conversation

– Resource library of toolkits, guidance, animations and core mental health 
concepts to support the you in your role as MHFAider®

– Signposting database through Hub of Hope to find local and national 
mental health services for additional support

The MHFAider Supporter App® empowers MHFAiders® with the following features:





Questions?
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@simonblake 

https://twitter.com/MHFAEngland
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Thank you
Simon Blake

mhfaengland.org
@MHFAEngland


