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Bespoke Models for Tackling 
Women’s Homelesness



St Mungo’s in a nutshell
St Mungo’s is one of the UK’s leading homelessness 

charities. We believe that people can – and do – recover 

from the issues that cause homelessness.

Our impact in 2021-22

We work to prevent homelessness and support people 

at every step of their recovery from homelessness.



Women’s Homelessness

Last year, 27% of St Mungo’s clients were women

This contrasts with CHAIN data. Q2 report shows that women account 
for only 17.5% of rough sleepers seen by outreach services

Proportion of women has gradually increased over the last decade -
10% in 2010/11

‘Hidden’ Homelessness

Violence both a cause and consequence of homelessness



Multiple Disadvantage

Mental Health - Women sleeping rough are more likely than men 
to need support for mental health problems.

Physical Health - The average age of death for a man who dies 
while sleeping rough, or in emergency accommodation is 45; for 
a woman it is 41.

Substance Use – women are at a higher risk of overdose.



Responding to the Challenge



Challenges in Homelessness Settings

• Barriers: trust, disclosure and service access 

• Violence and abuse minimised, hidden or seen as ‘normal’

• Working with both survivors and perpetrators, including couples 
who stay together

• Low confidence in responding to domestic abuse and using 
established risk assessment and safety planning approaches



Improving our Response

Women’s Strategy 
+ Associated Policies and Procedures

A gendered approach to support

Women’s Only Provision – Services & Spaces 

Relationships and Trust

Creating an environment of safety



Recommendations 

• Identify senior leads within your team/organisations

• Connect domestic abuse, VAWG and homelessness  
commissioning

• Make sure MARACs and victims’ services are working for 
women sleeping rough and in homelessness services

• See women's only spaces as a necessity not a luxury 

Ending rough sleeping will need to include women even if they 
are a minority - so need to tackle VAWG as a cause and 
consequence to help women escape homelessness and abuse
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Thank You
jillian.thursby@mungos.org


