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A CONNECTED TOWN CENTRE



Carlos Moreno
(Urbanist)

"...the 15 -minute city 
framework..."



ñ òAround the world there is growing interest in 
creating places in which most of peopleɅs daily 
needs can be met within a short walk or cycle.

Town and Country Planning Association

20-minute neighbourhood which was pioneered in Paris 
and has been adopted in many cities and countries 

around the world including Melbourne, Scotland, China, 
and Ipswich

Royal Town Planning Institute
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ϥPSWϥCH: EAST ANGLϥAɅSCONNECTED
WATERFRONT TOWN

Renewing and reviving the town centre by remodelling linkages between 
the park, the railway station, the marina, and the commercial heart.

The ambition is for a more compact , useable , liveable , vibrant , and 
differentiated town centre for everyone; a place that is proud of its 

maritime history, celebrates its exceptional leisure and cultural offer, is 
open to innovative ideas and technologies, and which, through a people -

centric approach, constantly stimulates new and exciting social 
experiences.





THE 15 MINUTE
CONNECTED TOWN 
CENTRE CONCEPT



Ɏmore people living centrally, and 
having around them all that they 
need to live their lives locally...

THE 15 MINUTE
CONNECTED TOWN 
CENTRE CONCEPT



THE 15 MINUTE
CONNECTED 
TOWN CENTRE 
CONCEPT

Connecting with district centres...



THE 15 MINUTE
CONNECTED TOWN 
CENTRE CONCEPT

Ɏbetter connected with its
rural hinterland...



THE 15 MINUTE
CONNECTED TOWN 
CENTRE CONCEPT

Taking advantage of regional 
connections with the capital and 
beyond...



In 2021, we ran a business 
and public consultation to 
gather feedback on town 
centre priorities.

We had a total of 2,227 
responses:

ÅOnline survey (1,394)

ÅOn-street survey (150)

ÅTelephone survey (500)

ÅBusiness survey (183)

Business priorities Public priorities

New and better retail New and better retail

Entertainment/events Entertainment/events

Digital Digital

Hospitality promotions Hospitality promotions

Housing Housing

Green amenities, pedestrianisation
& outdoor facilities

Green amenities, pedestrianisation
& outdoor facilities

Anti -social behaviour management Improved transport

Car parking costs Wellbeing

Business rates/costs/promotions Health facilities

Physical improvements Improved safety

Cleanliness

Promotions to showcase history 
and culture



2017

2022

COMMUNITY
IMPROVEMENT
DISTRICT



A CONNECTED
COMMUNITY



Aim of our CID

...local stakeholders recognising their 
interdependencies and collaborating to create a 
lasting, networked partnership to extract social, 

economic, and environmental value for local 
benefit .
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What is consistent with the
Connected Town...



Building more town centre 

homes

Retail moving more centrally

£25million Town Deal projects

£10million for key improvements



St Peters Dock - Regeneration

Arras Square ɀPublic Realm

Change of use

Transport strategy 



1. Identify areas for the Town Deal Board to prioritise

2. Carry out research and consultation to develop priorities

3. To have the voice of all sectors and a commitment to deliver

4. Explore the Community Improvement District model

taking an entrepreneurial approach to realizing the Connected 
Town...

The Connected Town Task Force



CURRENT 
CHALLENGES

CONNECTED TOWN



Perception

Changes in the retai l industry

CURRENT CHALLENGES

Consumer behaviour

High inflation & rising costs of l iving

Funding 

Polit ical landscape

Offering



What still needs to happen?



Regeneration & Public Realm

Town Deal projects

Cohesive transport strategies

More town centre homes
(Homes England)

Visitor & Tourism Economy 
investment


