


Our Vision

Diarikaitior h Si|eC “TO CREATE BETTER OUTCOMES FOR BOTH
THE VICTIMS EXPERIENCING AND THE
PRACTITIONERS TACKLING ASB”










Language matters....




Taking a harm centred approach

*Persistence
*Harm or potential harm

It's not just about categorising the behaviour into
types of ASB. It is about the impact and harm that
ASB has on an individual.



Best Practice

* Recognize, validate,
support

e Walk a mile in their
shoes

* Meet expectations







THANKYOU

Charlie Hamilton Kay
Specialist Victim Project Manager
chamiltonkay@asbhelp.co.uk
07706736669

www.asbhelp.co.uk

ASB Stat Guidance https: //assets.publishing.service.gov.uk
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