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* 200,000 people supported last year across our substance use, learning
disability, mental health and sexual health services

* 87% reported a positive support experience

* Substance use services include detox, rehab and community services for
adults and young people - clincians, recovery workers and peer mentors

* 5,000 staff — 60% with some kinds of lived experience
* 96% of services rated Good or Outstanding by CQC

* Lastyearwe deliver £166m quantifiable social value (includes £7m
invested in local VCSE organisations)

* Harm reduction is important to us: 1st naloxone click and deliver service
in England and we host the national Safer Lives conference
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How are women represented in treatment?

* People accessing adult drug & alcohol treatment are mostly men (68% men

compared to 32% women) Adult substance misuse treatment statistics 2024 to
2025: report - GOV.UK

* The proportion varies by substance group with women representing under one-
third of people in treatment for drug use

* Alcohol sees a smaller divide with women representing 40% of those in
treatment

* 27% of women reported either being a parent or living with a child when they
started treatment, compared to 15% of men

* Substance use is often seen after women have experienced intimate partner

violence Testa et al., 2003; Pallatino et al., 2019; Ogden et al., 2022). Intimate partner
violence, substance use, and health comorbidities among women: A narrative review -
PMC

* Alcohol Change research (2014) found two-thirds of ‘domestic’ incidents
known to the police were found to involve at least one of the couple concerned TURNING ‘
being ‘under the influence’ of alcohol Roles of Alcoholin Intimate Partner Abuse | POINT [s\
Alcohol Change UK
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Evidence suggests that many of alcohol’s effects pose a greater risk to

women’s physical health at lower consumption levels than men Women and
alcohol - Institute of Alcohol Studies

» Higher fat content

» Enzyme differences

» Liver conditions, heart disease develop quicker

» Higher links with mental health (anxiety & depression)

Women make up 39% of the alcohol-related hospital admissions in England

ONS data on deaths shows that rates of drug related deaths continue to be
higher among people born in the 1970s, with the highest rate in those aged
40 to 49 and this is the same for men and women

Among men, there were 112 drug poisoning deaths per million in 2023 (3,041
registered deaths), compared with 51.7 deaths per million among women
(1,483 deaths)

Drug related deaths appear to be increasing on the same trajectory as in men

Although between 2021 and 2022 fewer men died whereas deaths among

women increased deaths related to drug poisoning by date of occurrence in
England and Wales

Over the last 20 years, deaths among women in each of the UK countries
typically account for around one-third of all alcohol-specific deaths
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What is the Government’s position?

* December 2021 ‘From Harm to Hope’, the new UK Government’s 2021 drug strategy

* WWomen are mentioned 3 times:

» Services must meet the needs of all communities, particularly, those who have often
not received an effective service in the past, including people from ethnic minority
backgrounds and women

» We will provide data, guidance, and support to local areas to fully understand and
meet the needs of underserved groups and people with protected characteristics,
including women

» The substance use workforce will also be better able to address the trauma and
mental health problems which can underpin a lot of drug addiction and will be agile in
responding to the needs of different populations, including women

* No ‘women-specific’ needs mentioned

* The most recent alcohol treatment guidelines (2025) includes guidance on:
» Pregnancy and perinatal care
» working with parents in alcohol treatment

» working with victims and perpetrators of domestic abuse
» reducing barriers for women in some ethnic minority groups L%?#'II'NG
Clinical guidelines for alcohol treatment - 25. Developing inclusive services - Guidance inepired by possibility ‘(s\

- GOV.UK
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Women in Treatment Working Group

» Subgroup from Collective Voice (alliance of 3™ sector substance use
treatment providers)

* Female senior leaders from key providers
* Womanifesto produced September 2025

 Aimed at the Department of Health & Social Care
» Women-only spaces
» Better support around motherhood and maternity
» Co-designed women’s pathways and partnerships across services
» A more gender responsive treatment system

* Women’s Health Strategy for England
» Published July 2022 with a refresh due this year

» Broad focus on improving women'’s healthcare e.g., reproductive
health, menopause, mental health & access to care

* Both call for services shaped around women and their lived experiences TURNING ‘
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How are barriers different for women?

* Women are different!

* Women in alcohol treatment services are often vulnerable, and a high
proportion have experienced both childhood and adult trauma, including
sexual abuse, sexual exploitation and domestic abuse Clinical guidelines for
alcohol treatment - 25. Developing inclusive services - Guidance - GOV.UK

* Increasing gender-based violence

* Increased stigma; research shows that stigma experienced by people with
alcohol problems in society is greater for women than for men (Schober and
Annis, 1996)

* Feelings of shame and anticipation of stigma from services are barriers to
women accessing treatment (Thom, 1987)

* Motherhood pressures, childcare and other caring responsibilities
* Wider systems built without women in mind e.g., criminal justice system

* Fragmentation and poorly joined up services —retaining women in treatment

* Treatment services have a much higher proportion of men; services can feel TURNING

chaotic, intimidating or unsafe POINT /v‘.
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How can we shape our services to better
support the needs of women?

Key principles

» Trauma-informed approach

» Consider how trauma affects how someone perceives safety, control
and relationships

» Listen and understand key risks, triggers and assets
» Create psychologically informed environments

» Create gender-specific spaces

» Gender- specific workers

» Understand practical barriers to engagement e.g., childcare, timing of
appointments, living arrangements

» Partnership working and coordinating care
» Consider 9 pathways of need TURNING
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Working in a trauma-informed way

Safety: environment, boundaries, clear communication & routines, avoid
triggers (noise, bright lights etc)

Trustworthiness & transparency: explain processes, be realistic on the time
it will take, don’t have a hidden agenda

Connection & involvement: peer support/mutual aid, group work
Collaboration: involvement in decision-making, ownership over goals

Empowerment & choice: offer choices in how interventions are delivered,
offer opt outs

Cultural, historical & gender awareness: respect cultural norms,
professional curiosity, ask preferences

Language: non-judgemental, inclusive and validating, thoughtful questions,
tackle stigma

Avoid re-traumatisation: understand triggers, consistent workers,
collaborative assessment processes, considered onward referrals &
partnership working

Support for colleagues: reflective practice and good supervision, resilience
building and focus on health & wellbeing

TURNING
POINT
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The treatment journey

Harm reduction

» Understanding the impacts of use on women’s health

» Provision of sterile injecting equipment & safer injecting techniques
= Stigma of going into pharmacy needle & syringe provision
= Poor injecting technique/injected by others/partner

Engagement & Access

Location of contact, space & environment

Mitigate practical engagement barriers

Consistency

Support for the individual, other partner agency to support/introduce
Break down assessment

Collect comprehensive information — avoid repetition

YVYVYVYY

Treatment & Support

» Women-specific interventions e.g., surviving trauma

» Understanding wider needs

» Female medics for pharmacology and wider health interventions
» Residential treatment needs

Aftercare & recovery support
» Wider women’s support & meaningful activities

Supreme Court
Ruling April 2025

TURNING
POINT
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Case Study: Women, Domestic Abuse & Trauma

Background

e Client was a woman in her late 20s with a history of domestic abuse, trauma,
and alcohol dependency, alongside intermittent cocaine use. She had multiple
previous attempts to engage in treatment but disengaged due to ongoing
abuse and instability.

* Client had recent involvement with the criminal justice system following an
incident linked to both substance use and domestic abuse.

Barriers to Engagement

* Ongoing domestic abuse and coercive control

* Trauma impacting trust and emotional regulation
* Fear of perpetrators locating her

* Inconsistent attendance due to crisis situations

* Shame, stigma, and low self-worth

‘ . _ | | TURNING ‘
* Previous mixed experiences with services POINT Y (
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Case study (continued)

Client was reassured that engagement would be at her pace, reducing pressure
and improving retention.

Treatment & Engagement

» Key work sessions (trauma-informed approach)
e Turning Point alcohol treatment pathway

* Women’s peer support groups

* Women’s wellbeing and fitness programme

* Get Connected activities (reducing isolation)

* Emotional regulation and coping strategies

What Made the Difference

 Women-only environment - increased safety and disclosure

Understanding of trauma and coercive control

Flexible, non-linear engagement model

TURNING ‘
Holistic support (not just substance use) POINT /s\

inspired by possibility

* Focus on empowerment and rebuilding identity



Thank you

Any
questions

TURNING ‘
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America House
2 America Square
London
EC3N2LU

Web: www.turning-point.co.uk
Call: 020 7481 7600
Email: info@turning-point.co.uk

@TurningPointUK
www.linkedin.com/com :

www.facebook.com/Tu r
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Turning Point is aregistered charity, n0.234887, a registered socia
guarantee no. 793558 (England & Wales).
Registered Office: America House, 2 America Square, London, E
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