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How is AI being used in social work and 
social care?

• Generative AI is the most common 
type of AI used in social work

• Many are using virtual assistants, 
transcription software, case 
recording support and chatbots

• The use of AI is uneven across 
social work and social work 
education

40% said they have used AI with 
direction from their employer

24% said they have used Gen AI 
without direction from their employer



Potential benefits of AI in social work

70% of people indicated that there are ‘equal or more benefits to 
using AI in social work than there are risks’.

Increase access to 
services and improve 
service quality

Support decision-
making and risk 
assessments

Increase workflow 
efficiency and social 
workers’ efficiency 

Reduce workload Enhance 
collaboration

Provide personalised 
and tailored support

83% of people felt that AI had the potential to reduce 
administrative burden for social workers 

Potential benefits include:



Potential risks of AI in social work



The importance of regulation in use of 
AI in social work and social care
• Social workers should be 

responsible for the accuracy and 
reliability of their case recordings 
and how they use AI

• Governance and regulation of AI 
systems both at the employment 
level and national level are 
important

• Those working across the social 
work and care sectors need to 
work together to inform and 
shape the use of AI

• Any work should build on existing 
standards and frameworks 
including professional standards



Creating a future-ready workforce

86% of social 
workers that 
graduated in 
the past 5 years 
did not receive 
any specific 
preparation on 
using AI in 
social work 
practice during 
their education 
and training

Collectively we need to :



Join the conversation

Monday 16 to Friday 20 March - Social Work Week 2026
• AI and the future of social work – 16 March, 12:30pm to 

1pm
• AI guidance in social work –18 March, 11am to 12pm
• Exploring AI in social work – 20 March, 3pm to 4pm

Wednesday 20 May 2026 – One day summit: AI and the future 
of social work, in collaboration with Skills for Care 

Find out more: www.socialworkengland.org.uk

http://www.socialworkengland.org.uk/
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