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Who are we?

• Promote the positives and respond to the 
negatives 

• Form part of the UK Safer Internet Centre 

Our mission is to help make the internet a 
great and safe place for children



“It all changes so fast”
 44% of parents and carers feel excited about the fast-changing 

online world bringing new opportunities for their child. 

 63% feeling like things such as social media apps, gaming and AI 
are changing too quickly for them to keep up. 

 42% feel unable to support their child online due to the fast-paced 
changes in technology. 
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Safer Internet Day Research, 2024
UK Safer Internet Centre



How are parents and carers feeling?
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Ofcom, Children and Parents: Media Use and Attitudes 
Report 2025 (p37)



Overview

1. Guidance on supporting families to talk openly about 
digital risks

2. Practical tools to help parents supervise, guide, and 
support online activity

3. Strategies for strengthening parent-school partnerships 
and parental engagement
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1. Guidance on supporting families to talk openly about 
digital risks



Empowering parents and carers
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Get them talking Build them up What is the goal?



Get them talking
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Stories

Starting secondary

Tailored



Empowering parents and carers
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Get them talking Build them up What is the goal?



Places to get information
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www.familygamingdatabase.com

www.commonsensemedia.org

pegi.info



Empowering parents and carers
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Key = Open dialogue that is relevant and age appropriate



2. Practical tools to help parents supervise, guide, and 
support online activity



Supervision and support

Sit with them, 
choose what 

they use and do

Nearby, can hear 
and see what 

they do

Check in 
regularly, use 

settings to 
reduce risk. 

Full 
independence 
with support if 

ever they need it



Parental controls
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 No costs involved
 Parents and carers 

should test them out 
 Discuss and review 

with their family



Tips for parents and carers

 Model the behaviour they want to see

 Teach them – Devices and apps the parents know well

 Learn from them – Devices and apps their children know well
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3. Strategies for strengthening parent-school 
partnerships and parental engagement



Partnership working

School

Young 
people

Parents

• Working together with the 
same end goal

• Consistent approach at home 
and at school

• Shared responsibility for 
supporting a child who 
experiences harm

• Communication is key
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What support can you offer?
 Shape the narrative you want parents and 

carers to reinforce at home

 Build empathy and trust

 Support them to take a balanced approach 

 Encourage both preventative and responsive 
measures

 Signpost to resources and further support
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What does effective 
engagement look like for 
schools?
Different for every 
setting, but also for 
every family.
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 Supportive
 Non-judgmental
 Sensitive 
 Positive and celebratory
 Inclusive
 Accessible

What does effective 
engagement feel like for 
parents and carers?



Developing a parental engagement strategy

21

Start with the basics
• Key policies are up-to-date and easily available
• Have an online safety space on your website or parent portal with key 

information and signposting
• Ask parents and carers what support they want

Little and often
• For broader online safety messaging, catch parents and carers 

whenever you can
• Try to use a range of methods that will meet different needs

Carefully consider targeted interventions
• Do you want to respond directly to new or emerging issues?
• Do some families need more structured support? 
• How can either of these be done as sensitively as possible?



Pick and mix
Face-to-face engagement

• Presentations
• External speakers
• Online sessions
• Webinars
• Q&A sessions
• Internet Cafes
• Open mornings/evenings
• Quizzes
• Joint sessions with pupils
• Class assemblies
• Consultation opportunities

Written communication

• Sharing policies
• Social media content
• Blogs and articles
• Leaflets
• Posters
• Content created by pupils 

(top tips, leaflets)
• Tip of the week
• Newsletters
• Conversation starters

Other

• AUPs
• Online safety videos (could 

be created by pupils)
• Pupil led sessions
• Displays
• Including in induction 

process
• Regular signposting
• Reading recommendations
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Across all methods, consider how to embed and amplify youth voice



Recap of key 
messages
 Help to build parents’ knowledge and 

confidence

 Communication and working together 
are key

 Build empathy and trust

 Encourage both preventative  and 
responsive measures

 Utilise youth voice where possible
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Resources and useful websites

www.childnet.com/resources/parent-and-carer-toolkit/

www.childnet.com/resources
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pegi.info

www.familygamingdatabase.com

www.commonsensemedia.org

www.internetmatters.org/parental-controls/



Thank you for listening

www.childnet.com

Any questions?

education@childnet.com


