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Who are we?

Our mission is to help make the internet a

great and safe place for children

* Promote the positives and respond to the
negatives

* Form part of the UK Safer Internet Centre
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“It all changes so fast”

= 44% of parents and carers feel excited about the fast-changing
online world bringing new opportunities for their child.

" 63% feeling like things such as social media apps, gaming and Al
are changing too quickly for them to keep up.

= 42% feel unable to support their child online due to the fast-paced
changes in technology.

Safer Internet Day Research, 2024
UK Safer Internet Centre
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How are parents and carers feeling?

Parents of
3-17-year-olds

“ thi n
“Ifind it hard to pasmicmy onild
control my child's g8 goos DA angs
S eraantinias between screen time
and doing other things”

3-5 6-7 8-9 10-12 1317 3-8 6-7 8-9 10-12 1317

Ofcom, Children and Parents: Media Use and Attitudes
Report 2025 (p37)

EJ cNN

‘We will protect them from the digital Wild West.
Another country will ban social media for under-
16s

GOV.UK
Landmark consultation seeks views on major

measures to protect children on social media,
gaming platforms and Al chatbots

B University of Cambridge

Report calls for Al toy safety standards to
protect young children
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Overview

1. Guidance on supporting families to talk openly about
digital risks

2. Practical tools to help parents supervise, guide, and
support online activity

3. Strategies for strengthening parent-school partnerships
and parental engagement
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1. Guidance on supporting families to talk openly about
digital risks
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Empowering parents and carers

m [

Build them up Get them talking What is the goal?

\




Get them talkin

Let’s talk
about life

online

Advice and conversation starters for
supporting your child to stay safe online

©) Childnet
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() Childnet Family Agreement

A great way to start positive family conversations around online safety, and to agree clear expectations and boundaries.

Start by discussing the questions that are most relevant to your family.

@ Getting started

« What do we enjoy doing online?

« What apps, games and websites do we use
the most?

« Do we already have any rules about use of tech
we want to include in our family agreement?

(D Managing time online

+ How does it feel when we use tech for too long?

« How do we know when our screen useis
interfering with family life?

« What can we do to help avoid overusing tech?

Want expert advice?

ﬁ Sharing

» What should we check before posting images
and videos online?

» Do we know how to use privacy settings and
what makes a strong password?

» How can we use features like livestreaming and
disappearing content safely?

Q Online content

« How do we decide which websites, apps, games
and devices are okay for us to use?

« What can we do if we see something online
which seems unreliable or untrustworthy?

+ How can we stop ourselves accidentally spending
meoney in a game or app?

www.childnet.com/parents-carers-advice

Excxmples for different dues

Q Communicating online

+ Who can we talk, chat or play games with online?
Just family? Friends? Anyone?

« How can we keep ourselves safe if we are
communicating with people who we only
know online?

« How can we look after our friends when we
are online?

& If things go wrong

» What can we do if we feel uncomfortable or
upset by anything we see or hear online?

» What should we do if someone we only know
online asks us for photos, a video call, to meet
up or to share personal information?

+ Do we know how to find the report and block
buttons on the websites, apps and games
we use?

(&) To finish...

« How could parental controls help our family?

« What should happen if one of us breaks the
family agreement?

» When should we review our family agreement?
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() Chidne: My Life Online

Intornational

A conversation between and

o These are all the devices | use...

Starting secondary e

The things | like to do online..

() Childnet = - 3 e /| e arewn-up has about

my life enline...

Moving on up! A A

e | can do these things to keep myself o My grown-up can do these things to
safe and happy online... keep me safe and happy online...

Written by Lindsay Buck, Childner Internarional
Mustrated by Ciara Flood

@/l O Childnet

-

o These are the rules we will use to stay safe
upporting young people online

Information and advice for foster carers

Hanni and the Magic Window ¥ ese

This leaflet includes proctical advice ta help foster parents discuss the anline

ITsomeitiing online worries o upsets e, B Ly itk theic Shild and suppart thern in Using it safaly and positivel:

For fostar childran, Ehe Intarnat 1§ Managing online risks for foster children
on omazing hich While all children need online safety education,
provide opportunities to: some children in foster care moy be prone to risk

« stoyin touch with people such s toking or have a stronger desire to be accepted

Our guide to the online aspects of moving siblings or friends from previous than their peers.
7 = schools; Honest communication is key here, reossure
= from primary to secondary school T —— them that they can come to you about anything.
friendships, he!ping them settle Supporting them with their internet use might
v Ed o o, into a new environment or school; toke a little time, compromise, and
— Mess  Edcotors  Porents ond eorers bk
+ auppart aducation, seek Help: be communication. They may heve had little help
i Written by Amy Lockwood _— creative, and enjoy entertainment.  With their internet use before or have their own
() Childnet  Distrated by Saba Lasheisi Setices diready

. .
t O r I e S Marvin wants a phone Joel's dilemma about friend Sehrish and her many group chats! I a I I O re d
S requests.

This video wos created to be used with young This video was created to be used with young

people by aducators or parents and carers. Thi e i kit Bl e e it peopie by educotors or porents and carers.

eaple by educators or parents and carers.
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Empowering parents and carers
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Build them up Get them talking What is the goal?
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Places to get information e e

(& common sense media  Find movies. books, and more ..

Movies v Books Gaming Social Media Parents’ Guides Tips &F

Family Gaming , Parents' Guide to

@ @ DATABASE Game Sign-n O —
P o @ (N = -
o @ 24 a Snapchat

¢ | X g A iPhone , iPod Touch ., iPad , Android Ph

g8 * / GAMES / FORTNITE / FORTNITE Gomes For You _ Commoncenme
> E Says
§. Play Overview Similar Games
Fortnite (2017) is an online multiplayer shooting game where 100 people Kids not old enough for this yet? There are .
compete to be the last player standing. You stealthily traverse the world to collect lots of games similar to Fortnite (Fortnite). www.commonsensem Ed 1a.0 rg

weapons, out-maneuvering and out-gunning your opponents, while a storm

gradually shrinks the playable area. It stands out not only for popularising the
battle-royale all-against-one genre but for how intelligent base-building and
fieldcraft are just as important as quick reactions and fast shooting. Super Animal Royale

Here are some similar younger-rated games:

Pan
European
Game
Information

This simple play mechanic creates knife-edge finales when just a few players are
left in the eye of the storm. Along with an ongoing commitment to adding
narrative, geographical, weapon and outfit enhancements, the developer has built
a huge audience of online players.

Although often bemoaned in the press, Fortnite is a healthy game that encourages
"soft" skills like smart thinking, social interaction, planning and strategy as well as
"harder" skills like quick reactions and hand-eye coordination.

www.familygamingdatabase.com pegi.info

11
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Empowering parents and carers
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Key = Open dialogue that is relevant and age appropriate
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2. Practical tools to help parents supervise, guide, and
support online activity
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Supervision and support

Check in Full
regularly, use independence
settings to with support if
reduce risk. ever they need it

Sit with them, Nearby, can hear
choose what and see what
they use and do they do
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Parental controls

Our work and impact Teachers hub

internet
matters.org

*)

Get advice Set controls Activities to do Explore more (Search a topic..

You are here: Home > Parental Controls

No costs involved

Parents and carers
Find step-by-step guides to help you layer up parental
controls across networks, devices and apps, so children ShOU I d teSt the m OUt

can have safer online experiences as they grow. DiSCU SS an d rEViEW

with their family
EE

5 389 Likes « Share

Parental controls guides
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Tips for parents and carers

= Model the behaviour they want to see
= Teach them — Devices and apps the parents know well

= Learn from them — Devices and apps their children know well



3. Strategies for strengthening parent-school
partnerships and parental engagement
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Partnership working

 Working together with the
same end goal

* Consistent approach at home
and at school

e Shared responsibility for
supporting a child who
experiences harm

e Communication is key

18
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What support can you offer?

= Shape the narrative you want parents and
carers to reinforce at home

= Build empathy and trust
= Support them to take a balanced approach

"= Encourage both preventative and responsive
measures

= Signpost to resources and further support
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What does effective What does effective
engagement look like for engagement feel like for
schools? parents and carers?
Different for every = Supportive

setting, but also for

every family. = Non-judgmental

= Sensitive

=  Positive and celebratory
= Inclusive

= Accessible
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Developing a parental engagement strategy

3

Start with the basics

e Key policies are up-to-date and easily available

e Have an online safety space on your website or parent portal with key
information and signposting

e Ask parents and carers what support they want

Little and often

e For broader online safety messaging, catch parents and carers
whenever you can

e Try to use a range of methods that will meet different needs

r/
Carefully consider targeted interventions Ty ol

e Do you want to respond directly to new or emerging issues? ~d
* Do some families need more structured support?
e How can either of these be done as sensitively as possible?




Pick and mix

Face-to-face engagement

¢ Presentations

e External speakers

e Online sessions

e Webinars

e Q&A sessions

e Internet Cafes

e Open mornings/evenings
e Quizzes

e Joint sessions with pupils
e Class assemblies

e Consultation opportunities

Written communication

e Sharing policies

e Social media content
* Blogs and articles

o Leaflets

e Posters

e Content created by pupils
(top tips, leaflets)

e Tip of the week
e Newsletters
e Conversation starters

() Childnet

e AUPs

* Online safety videos (could
be created by pupils)

® Pupil led sessions

e Displays

* Including in induction
process

e Regular signposting

e Reading recommendations

Across all methods, consider how to embed and amplify youth voice




Recap of key
messages

= Help to build parents’ knowledge and
confidence

= Communication and working together
are key

= Build empathy and trust

= Encourage both preventative and
responsive measures

= Utilise youth voice where possible
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Resources and useful websites

www.childnet.com/resources

% www.childnet.com/resources/parent-and-carer-toolkit/

pegi.info

www.familygamingdatabase.com

www.commonsensemedia.org

www.internetmatters.org/parental-controls/
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Thank you for listening

Any questions?

u www.childnet.com

|g| education@childnet.com



