












• ‘Double jeopardy’ issue 

• Conducted further allocations 
research, analysing 20 housing 
association policies, 
representing 355,000+ 
households in England

• Only four had an exemption 
policy for survivors in housing-
related debt

The role of Housing Associations



1. Prevention

• Debt support beyond money 
management advice 

• Increasing inclusion of debt and 
arrears clearance in prevention 
strategies

• Incorporation of specialist roles in 
housing options team, e.g. domestic 
abuse advisors and money advice 
specialists. 

• Joined-up strategies between local 
authority and housing provider



2. A return to rethinking allocations

“Ensuring tenancies are 
sustainable is… important, but 
activity to help achieve this is 
undermining efforts to house 
those who need homes the most’’

CIH Rethinking Allocations 
report





A policy for survivors

We are therefore recommending the following as an 
addition to housing provider allocation policies:

“[Name of housing provider] is committed to 
ensuring that survivors of domestic abuse are not 
unfairly prejudiced under this allocations scheme. 
When applying [Refer to rules concerning 
qualification and priority that related to debt], 
[name of housing provider] will not have regard to 
any debts that have arisen in consequence of 
domestic abuse”



Stephanie.morphew@cih.org 
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