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We have worked 
directly with over:

• 274,414 young 
people

• 54,990
practitioners 
and community 
members

• reached 
millions online



SAFEST ONLINE SPACE IN 
THE WORLD? 
• From content to systems: The Online Safety Act shifts 

responsibility onto platforms' systems and processes (risk 
assessment, design, moderation duties), not just takedown of 
individual posts. 

• The ‘legal but harmful’ blind spot: Its enforceable duties target 
illegal content, but does not address material that can radicalise, 
nor the divisive, hateful spaces that algorithms reward for being 
extreme. 

• Axel Rudakubana case analysis: Even post-Act, his online 
footprint (mass-violence searches, terror-attack content, social 
media posts flagged as possible radicalisation) was sub-criminal -
assessed as "not CT relevant" - exactly the legal-but-harmful 
activity the Act struggles to reach.

Online Safety Act and extremist content



When asked to decide which statements about 
current affairs were true or false, three in ten UK 
adults believe that there is a single group of 
people who secretly control the world together, 
and a similar figure believe that there is 
significant evidence of large-scale election fraud.

Four in ten are sceptical of conventional news 
production processes and only one-third agree 
that journalists follow codes of practice

A quarter of UK adults say they have used a fact 
checker website or tool at least once 

Over three-quarters of UK adults agree that it’s 
important to check different sources for news.



• The centre is evaporating: polarised public 

sphere is increasingly normalised

• Eroded trust in institutions, media, each other

• Information disorder: mis/dis/mal-information

• Rising Islamophobia, antisemitism, anti-migrant 

hate

• Nihilism? Misanthropy. MUU? Hybrid extremism

• Summer 2024 riots: symptom, not aberration

• Post-truth politics, populism, performative 

outrage

• Impact falls hardest on minoritized and 

marginalized communities and youth

HARMS:THE MOMENT WE’RE IN





EXPLOITING HATE, GORE, MEME CULTURE



IMPACT: ALGORITHMIC HARMS?
• Dylann Roof, a 21-year-old white 

supremacist, killed nine Black 
worshippers in Charleston in 2015.

• His radicalisation began online after a 
simple Google search about “Black-
on-white crime.”

• Search and recommendation 
algorithms led him to racist 
propaganda and extremist forums.

• These platforms reinforced his beliefs, 
creating a feedback loop of hate and 
misinformation.

• Algorithms didn’t cause his violence, 
but they amplified and accelerated 
his path to it.



DIGITAL CITIZENSHIP
• Challenging the idea that online vs. offline 

is different

• Raising awareness of the consequences of 
online behaviour, both pro and anti-social 

• Making people want to be kind online

• Applying positive qualities like empathy 
and critical thinking to online content as 
well as offline content



DIGITAL CITIZENSHIP V. MEDIA LITERACY
As professionals it is important to know about both Media Literacy and Digital 
Citizenship 

When a person is a good digital citizen, they:

• Have the will and desire to create positive online 

environments

• Are more likely to consider how their behaviour

contributes to positive online spaces

• Have positive and safe online relationships

• Do not share mis/dis-information

• Have the inclination to respond safely to online 

harms

• Understand the consequences of online 

behaviours

DIGITAL CITIZENSHIP MEDIA LITERACY
When a person is media literate, they are:
• More able to understand media and its associated 

narratives
• More able to use media and tech safely
• Better at understanding of algorithms 
• Better at understanding of mis/disinformation and 

AI
• Better at critically engaging with different media 

sources
• Better at understanding different social media 

platforms and how they work



SPOTLIGHT: BIRMINGHAM/OFCOM MEDIA LITERACY 
PROGRAMME: 2025/26/27



SPOTLIGHT: MOPAC FAKE NEWS/BRAVE 
PROG/PRU’s (LONDON) 2023/4/5/6



FACE TO FACE 
• Lived experience and credibility (a dilemma)
• Holistic approaches – interventions plus cross curricular
• Aspirational, open, ‘safe/candid spaces’, challenging, discursive
• Tailored to youth cultures and expressions of hate, violence, extremism
• Appropriate to ages and needs  e.g. SEN



www.connectfutures.org

@ConnectFuturesOUR DAY TO DAY



RESPONDING
• Go beyond mainstream platforms: Ask young people what apps and forums they use. If they are there, 

potential exploiters are too.

• Recognise that gaming spaces like Call of Duty and Roblox can expose users to racism, misogyny and 

extremism.

• Avoid rushing to restrict access: Bans often lead young people to use VPNs or become more secretive online.

• Pay attention to changes in behaviour or beliefs: These may signal harmful online influences.

• Learn the language used in manosphere spaces such as red pill and hypergamy to spot concerns and guide 

discussion.

• Make room for honest conversation: Listen without judgment, but challenge ideas with curiosity and respect.

• Model respect and equality: Show that all genders are valued and capable of healthy friendships and 

relationships.

• Reflect on your practice: How do gender, race, and class shape your expectations and interactions with young 

people and communities?
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THANK YOU

www.connectfutures.org

info@connectfutures.org

@ConnectFutures

Any Questions?


